HUONG DAN PANG KY DICH VU TRU'C TUYEN MOI
1.1. Trai nghiém diang ky App MB bank méi (Onboarding): 1am lién tuc trong 1 lan thao tac tir lic quét QR
—>chon H6 Chi Minh, Chi nhanh Ky Pong = ding nhip d6i password lan dau tién > nhap ma gidi thiéu
E965, néu bi gian doan do nhan cudc goi hay rét mang hay 15i bat ky, vui 10ng quét QR va 1am lai tir dau.

Buée Thao tac Man hinh

V4 Wl VB T 9:41 AM (10
SV quet QR, truy cap App MB
Bank, lya chon churc nang Pang ky

dich v/ Dang Ky ngay

Pang ky 1 phut
Uu dai tron de&i
v Lua chon s8 tai khodn theo s& thich
~ Mién phi chuyén khodn siéu téc 24/7

~ M& thé tin dung mién phf, tw chon han muc,
khéng ching minh thu nhap

~ Mién phi tron d&i phi quén ly tai khodn chirng
khoan

SCAN ME

Ban da cé tai khodn? BPéng nhap

SV nhép SDT dang ky dich vu e = s

<

—
(]

Tao tai khoan trwec tuyén

S48 dién thoai

Vuilang nhap s& dién thoai ban thuwéng
xuyén sir dung

53 dign thoai

0938876688

Tiép tuc




— SV nhdp OTP da nhan dugc qua

SMS..
Luu y: Neu SPT da dang ky dich vu
EMB, man hinh hién thi théng bdo:

Két thiic qud trinh ddng ky.

“Thong tin dang ky da dwoc swr dung”.

— SV lya chon loai gjéy to tuy than
(GTTT) vanhap so GTTT.

Wl ME = 9:41 AM
< Nhap OTP x
Maéat khd@u mét lan (OTP) da
duoe gl tdi SBT 0974xxx883
Mét khdu s& hét han sau sau 1:49
1 2 3
ABC DEF
4 5 6
GHI JKL MHNO
7 8 9
PQRS TUV WXYZ
0 <]
il B F G41AM - alliE F 9:41 AM -
4 Tqo tai khadn trwe tuyén ﬁ 4 Tqo téi khodn trye tuyén ﬁ

Xac minh thong tin
Ban vui long Iva chon loai gidy t&f tuy than
dé xdc minh théng tin

Chirng minh thu/ thé cén cwée

Hé chisu

Chirng minh thw quén dgi

Xdc minh théng tin
Chitng minh thu nhén dén/Cdn cudc céng
dén phai con hiéu lyc tai thei didm déng ky

Chirng minh thu/thé can cude




— SV chup anh GTTT mat trude va mat
Sau

wilvg & 9:41AM
< Tao tai khodn tryc tuyén
Chup énh gidy to

Luu y

1. St dung gidy t& gbc, khdng scan, khéng
copy

2. Chup anh trong méi trvgng dnh sang tét
3. Ddm bdo hinh dnh r3 nét, khong bi lod
4. Bao gém khudn mat cia ban

9:41 AM

Chup anh gidy t&

CMND/CCCD Mat trudc

Can gidy to vira vao khung nay nhé

— SV thyc hién quay video va doc to
day so trén man hinh.

Luu y:

+ Chon khong gian yén tinh.

+ Doc to ré rang day sé hién thi.

+ Khéng deo kinh dé dat két qua tot nhat

wlME F 9:41AM

® DPang quay video selfie

Gilr vitng khubn mat

WiME F 9:41AM -
# Dang quay video selfie

Gir virng khudn mat

Doc to déy 56 bén duéi:

5-7-241-4-6-8-1-9-8




- Néu SV du diéu kién hé thong hién thi

cac thong tin ca nhan dé SV kiém tra lai.

- SV nhép dia chi email hop 1¢

all MB = 2:41 AM

21

< Tao tai khodn trwe tuyén

Thdng tin ca nhan

Hotén

L& Thi H&8ng VYuwong

18/06/1983

‘ MNgéy sinh = ‘

Gii tinh

@& Nam O Ne

BEria chi
‘ 88/381 Céu Dén, Hai Ba Trwng, Ha MNai ‘

Email ‘

Vi léng cung cdp email cda ban d& khaéng bd |& cac
chuong trinh vu dai cha MB

TiEp tuc

- SV thiét lap tén dang nhap, mat khau
dé dang ky dich vu ebanking.

- SV Lua chon CN/PGD gén nhat dé
hoan thién ho so nang goi dich vu.

atl ME = 9:41 AM

21

< Tao tai khedn tryc tuyén

Thoéng tin dang nhap

Tén dang nhap
0938876688

Mat khdu déang nhap
: = 0

kA kEERE R

Mhde lai mat khdu
=

ok ok ok

Chi nhéanh hoéan thién hé so

Hé&vy chon chi nhdnh gén ban nhét d€ hodin
thigdn hd so nhdm néng géi dich vu vé duwoc
s dung ddy dd cdc sdn phdm cla MBBank

Chon théanh phd
_ -

[ Chon chi nhdanh

Tigp tuc




Thiét 14p m3 pin x4c thuc giao dich
(Digital OTP).

il MB = 9:41AM (- wllMB = 9:41 AM 1

4 Tao tai khean trye tuyén ﬁ < Tao tél khodn truc tuyén ﬁ
IR, ., —.—r:
App MBBank nhu giao dich chuyén tién,

Thiét Iap ma PIN xdac thyc giao dich thanh todn, thé..

(Digital Otp)

Méi Pin diing cho céc giao dich bdng
phuong thue xdc nhan Digital-OTP trén
App MBBank nhu giao dich chuyén tién,
thanh tedn, thé... Pin Digital OTP

Vui ldng ghi nhé vé khéng chia sé Ma Pin . . . . . .

Digital OTP cho bét ky ai

VUi long ghi nhé vi khdng chia sé Mg Pin
Digital OTP cho bdt ky ai

Xdc nhan ma Pin Digital OTP

Pin Digital OTP 000000

! 2 3
55 8
L5
| 0 | &
10 Ding ky Tai khoan sb dep
Néu SV Ira chon Tai khoén so dep e = o1 AM -
< Chon tai khodn s& dep A

trung SPT:

— Haé thdng hién thi s6 tai khoan ciia
SV 1a SDT dang ky dich vu
ebanking.

Lua chon tai khodn s& dep

®

Tai khodén traung vai s8 dién thoai

Tai khoén theo s& thich

O

Téil khodn s& dep

0938876688
) | Tai khodin tring vé'i sa dign thoai
ﬂ Dy s& du'g'c I8y theo sd dign thoaqi midic dinh ma
khdach hang da dang ky [Tai khodn chi dug'c mua 1
l&in w&i mai khdch hang)




Néu SV hra chon tai khoan s6 dep

theo sé thich:

— Hé théng yéu cau SV nhép diy sb
mong mudn.

—  Hé théng hién thi toan bo sb tai
khoan phu hop véi ddy s6 nhap liéu.’

< Chon tai khoan sé dep

allMB 7 9:41 AM -

Lwa chon tai khodn s8 dep
Tai khodn trung véi s6 dién thogi O

Tai khodn theo sé thich ®

Déy G mong mudn
8888

Lua chon tai khoan thea s& thich nhu tai khodn td
6 quy, tai khodn phang thuy, tai khodn tring ngay

i 13,12, 11,10, 9 6.

sinh,

Vui long tham khéo bdng gid tai khoan tai day

wllMB T 9:41AM -
< Chon tai khodn s6 dep ﬁ

Tai khodan Tai khodan Tai khodn Tai khoé

1358 1256 Nsé 10 s6

0112112128888

Mién phi 2e0e0004

0058229198888

Mién phi scecpea s

0030338638888

Mién phi 2000000040

0744712978888

Mi&n phi seecs00 s

0066868688888

®

0

1,000,000 VND 0000000

— SV chon tai khoan sb dep co phi hé
thong chuyén sang man hinh nhdp ma
giam phi.

il MB =

< Tao tai khodn s& dep

Lua chon tai khodan s& dep

| —
M

Ban da lua chon tai khodn s& dep dudi day

Tai khodan & dep

Q066868688888

Phi mé& tai khadn sa dep

1,000,000 VND

MNhap ma gidm aida

MBXINCHAC

Phi m& téi khodn s& dep sou khi ap dung ma

©00,000 VND

Phi VAT
10%

Téng phi mé tai khoan =& dep

©60,000 VND




11

Hién thi qua tang thé tin dung phi vat
ly khéng han mirc ’
SV bam tiép tuc dé chuyén budc tiép
theo

wiMB T 9:41 AM

L
< Tao tai khoan truc tuyén A
Qua tang cho ban

Thé tin dung phi vat ly
Visa Modern Youth

Tu chon han mure, khéng chirng
minh thu nhap




12

Kiém tra toan bd thong tin ¢4 nhan,
thong tin dang nhap, tai khoan sb
dep..., tich chon “t6i déng ¥ véi diéu
khoan va diéu kién” va bAm xac nhan

il s = 9:41 AM -
< Too tai khoan trys tuyan )
Xdc nhan théng tin cia ban

Théng tin ca nhan
LA chizag minh rhet/ tha cén carec (phai con hidu lyc)
001183000001

H N

Lé Thi Héng Vuong

Sirh ngay Girvi Finhy
18/06/1983 Nam
Bia chi

88/381 Cdu Dén, Hai Ba Trung, Ha Noi

0938876688

Emal

user@domain.com

Théng tin dang nhap

Tén cang by

0938876688

ML khay @
Pharong thie xac thye ciac dich

Digital OTP

PIN Digitel O 5

Théng tin tai khodn sé dep

¥ xnodn s dep
0860112688888
Fhi =& téi bhnen 56 dep

O VND 1000000 VMNE
ml

10%

Téag phi ma bal khnan a4 nop

0 VND

Luug:

- Hon axic qizo aich thang 106,000,000 VND

© PR LAl oo 35 dop a8 duue e d3rg nch L W khod s cia
bon Sau 7 agoy Mre wén, néy chvs hodn ML ke Lodn g,
M 26 thu b1 W khoon 43 dep

Téi d8ng y v&i cde Didu khodn & Piéu
kign




Chuc mirng
ban && dang ky thanh cang!

Hay zung khdm pas cde UL dai ddc
JLyén dénhriéng cho bon ti MB nhs

1 2 3
a 5 6
7 8 e

N

13 SV thu'C hlén nhﬁ.p OTP va hOE‘lIl tét i .41 AM - wivE = D:41 AM -
giao dich diang ky < Khas o7 X

1.2. Trai nghiém dang nhap 1an ddu App MB Bank méi (first login):

Buédc
1

Thao tac

SV dang nhap App MB Bank theo tén

dang nhap va mat khau da thiét 1ap.

alilMB T

9:41 AM

LA
¥i-MB

Username

Password @

FORGOT PASSWORD?
&3 @ @
QR Pay _Contact

~. ATM/Branch
Locations




SV lua chon Nhap ma nguoi gidi thiéu

2:al A

Théng tin ngu'di gidi thigu

Yui ang nhdp md ngud gidi thigéu toi MB

Bd quo

Lua chon thiét 1ap ding nhap bang sinh
trac hoc (Van tay/face ID) hodc bo qua

- Néu lya chon thiét 1ap dang nhap bang
sinh trac hoc chuyén budc 4 x4c nhan
OTP

- Néu lya chon “bd qua” chuyén budc 5

Pdng nhap béng khudn mét X

r,, S¥dung khudn mit cua ban 58
L dang nhap thay cho mat khao




- SV nhap mi Pin Digital OTP dé xac
thuc giao dich

nl PR B f:dl Ak

< Léy ma OTP

Wi lang rhép PIN Digital ©TP cio Lon
d& tac m3 xac thuc cho giae dich nay
(& qico dich GD2032305)

Léy red ©T7

1 2 3
4 5 6
7 g 9
PQRS | Tuw ] WEYZ




- Hién thi man hinh san pham thé tin
dung phi vat ly MB Visa Modern Youth
cung cac uu dai sir dung thé.

wll VB T '3 AM

Y- MB

Chuc mirng bgn da so hiru the tin dung
phi vat Iy MB Visa Madern Youth!

‘' Mign phi thwo' e
nin toon dol

. Ch iy cing nhidu
hgn nd“c céng coo

Nhé&n voucher dé&n 150,000 VND ¢<>
)

Gloo dlen 244 Zion Shozes Lazada, Tiki

Hodin tién khdng gi&i hgn O]
lHodr tign chit éa &n dén 153 32u 7 nagdy I=»

Tang bdo hi€m stre khoé 67 triéu @

Gioe dicn 244 lén =61 thidu 200,000 VNE

Huwdng ddn st dung thé

Chuyén tién d&n thé

¥ern théng tin s4 tha - WY --8n Apg
MBEan« va s& dung =he cac giac d ch
chi ti2u onli-e

o Han mure thé duce danh gid vé adp tu
déng nang taarg

S22 dung thé ~gay




- Néu SV bam “str dung thé ngay”, man ol sa1am -
hinh s€ chuyén sang man hinh giao dich < Dich vy thé
thé.

Pang ky phat hanh thé rat tién
& ATM

Danh sach thé cua téi (1)

s

VSIA

Tinh trang

Pang hogt dong

:\\; Nhan han muarc >
J’ .

‘:,_, Chuyén tién dén thé >

']  Chuy8n & du thé vé tai khoan >

d

Xem théng tin s& thé - CVV

(] inthevatly >
o, i y i >

Q% Lich s giao dich thé >
IE® Chi tiéu internet .




- Néu SV bam “Dé sau” hé thong hién
thi man hinh giao dich chinh cua App
MB Bank dé SV tiép tuc kham pha va
st dung dich vu trén App.

wil MBE = 9:41 AM -

FA
2 ¥»MB QO

Xin chao,

eMBee

Xem tai khodn

T

O =)

—_
Chuy&n tién RaEtian Ti&t kiem
ATM
]
£ 2

| S
Vay tiéy

=
Khuyé&n mai cho ban 5&#

-, Khuvé&n maéi hot naav 1-
-y —~ B¢
= aa 1
B++

Giadinh Tignfch

Trang chd




