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Tom tat

Nham xdc dinh cac yéu t6 tac dong dén y dinh thanh todn khéng ding tién mdt ciia
nguwoi dan tai thanh phé Can Tho trong thoi ky héi nhdp, tdc gia da tién hanh nghién
cieu thiee nghiém dwa trén 1y thuyét thong nhat viéc chdp nhdn va sir dung cong nghé.
Két qua nghién civu cho thdy hiéu qua khéch hang mong doi (HOMD), dnh hwéng tir xd
héi (AHXH), né lwc mong doi (NLMD) va diéu kién thudn tién (DKTT) tic déng cé y
nghia thong ké dén y dinh thanh todn khéng ding tién mdt ciia ngweoi dan tai thanh pho
Can Tho.

Tir khéa: Thanh todn khéong diing tién mat, y dinh sie dung; thanh phé Cin Tho.

Abstract

In order to determine the factors affecting the intention to non-cash payments of people
in Can Tho City under the integration period, the author conducted empirical research
based on the unified theory of acceptance and use of technology. The results showed
that the performance expectancy (HOMD), social influence (AHXH), effort expectancy
(NLMD) and faciliating conditions (DKTT) impact significantly on the intention to use

the non-cash payments of the people in Can Tho City.
Keywords: Non-cash payments, intending to use; Can Tho City.

1. GiGi thiéu

Can Tho 1a thanh phd loai
mot truc thudc Trung wong, nam
trong vung trung — ha luu va ¢ vi
tri trung tAm chau th dong bang
song Ctru Long. Thanh phd Can
Thola dja phuong giau tiém ning,
¢0 lich sur hinh thanh lau doi, co
vi tri va gitr vai tro rit quan trong
ca vé kinh té - xa hoi, an ninh,
qudc phong. Trong trong xu thé
hoéi nhap hién nay, nhu cau vé
dich vu thanh toan cua nguoi dan
no6i chung, va dac biét 1a nguoi
dan tai thanh ph Can Tho ngay
cang nang cao ca vé sb luong
cling nhu chét lugng dich vu.

Pay 1a yéu t6 moi truong quan
trong doi hoi su phat trién twong
mg cia hé thong thanh toan
dung tién mat trong nén kinh té.
Ngoai ra, su phat trién cua hoat
dong thanh toan khong dung tién
mat con cd y nghia quan trong
trong viéc phat trién nén kinh
té. Tuy nhién, thanh toan khong
dung tién mit trén dia ban thanh
phé Céan Tho hién nay van con
nhitng han ché nhit dinh, tac
dong khong nho dén sy mé rong
hé théng thanh toan khong dung
tién mat ciing nhu sy phat trién
ciia nén kinh té. Trong khi do,
tai Viét Nam co rt it nghién ctru
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mang tinh 1y luan va thyc tién
nham xac dinh muc do chép nhan
thanh toan khong dung tién mat
cua nguoi dan. Do do, viéc xac
dinh cac yéu t6 anh huong dén
y dinh thanh toan khong dung
tién mat cua ngudi dan co vai trd
hét sitc quan trong trong viéc mo
rong hé thong thanh toan khong
dung tién mat ciing nhu sy phat
trién cta nén kinh té. Thong qua
viéc van dung phuong phap phan
tich yéu t6 kham pha (EFA), két
hop véi phuong phap phan tich
mo hinh hdi quy boi trén phan
mém phan tich SPSS, nghién
clru nay tap trung vao viéc xac



