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Tom tit:
ghién citu kiém dinh mire dé anh hwéng cia cac nhan (0 dén chat hrong
N dich vu tin dung cd nhdn tai Techcombank TP.HCM, bcing viéc khao sat 250
khach hang ciia 20 chi nhanh. Phurong phap phan tich chinh 1 4éi quy xéc
sudt Binary Logistic do bién phu thuoc mang déc tinh nhi nguyén (cé va khong cé chdt
lmfng tin dyng), xac dinh bay nhan 16 anh huong t6i chat lmmg tin dung ca nhan, bao
gom: D¢ tuoi cria khach hang (KH) vay, nghia vu trd no tren tong thu nhdp (DTI); du no
vay trén gza tri tai san dam bao (LTV); thoi gian vay von, ldi sudt ngén hang; kiém tra
st dung von vay, gidm sat khodn vay. Tir d6, tac gid dé xudt hirdng phét trién dich vu ndy
cua ngan hang thuong mai (NHTM) trong thoi gian toi.
Tir khoa: Binary Logistic, ngdn hang thwong mai, tin dung cd nhan.

Abstract:

This study is conducted for testing the effect levels of factors affecting personal
credit quality to Techcombank at Ho Chi Minh City, in the survey of 250 customers
in 20 branches. Analytical method is Binary Logistic Regression probability by the
dependent variable dualistic characteristics (with and without credit quality), identified
seven factors that affect personal credit quality, including: the age of the customer;
loan repayment obligations on total income; outstanding loans on collateral value; loan
period; bank interest rate; check the use of loans and loan monitoring. Since then, the
author proposed development services of commercial banks in the near future.
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