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Tom tat
wa trén phwong phdp phan tich nhéin té kham phd két hop véi hoi qui tuyén
D tinh, nghién ciru nay dwoc thuc hién nham xdc dinh cdc nhén t6 anh huwong
dén két qua cong viéc ciia huéng dan vién du lich trén dia ban sinh Kién
Giang. Két qua nghién ciru cho thdy két qua cdng viéc ciia hwéng dan vién du lich tai
Kién Giang bi anh huong boi: gidi tlnh két qua hanh vi (y dinh nghi viéc, su hai long vé
cdng viéc va sw san 1ong gioi thiéu vé cong viéc), sy tu tin, kha nang giao tzep, nang luc
tam 1y (chii dong, binh tinh, lac quan), moi quan hé trong cong viéc, kinh nghiém, kién
thire VA nghiép vu. Trong dé, bién kha nang giao tiép ¢ tac dong thudn chiéu manh nhat
doi véi két qua cong viéc ciia hudng dan vién tai Kién Giang.
Tir khéa: Nhan 16, anh hwing, két qua cong vigc, hwong din vién du lich, Kién
Giang.

Abstract

Based on an exploratory factor analysis combined with linear regression, this study
was conducted to determine the factors affecting the work performances of tour guides
in Kien Giang province. The results of the study show that the researched objects are
influenced by: gender, behavioral outcomes (intention to leave work, job satisfaction
and willingness to introduce about job), confidence, communication skill, psychological
capacity (be active, calm down, optimistic), relationship at work, experience, knowledge
and profession. In particular, the communication skill has the strongest impact on the
work performances of the tour guide in Kien Giang.
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