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Tom tit
é thong E-Learning ing dung trong day Va hoc 1a xu huéng tdt yéu cia
H cdc co so dao tao hién nay, trong do co Truong Pai hoc Kinh té TP.HCM.
Nghién citu nay duwoc thwe hién nham muc dich nhin dang va danh gid mure
dé anh huong ciia cdc yéu té thuc chit leong hé thong E-Learning dén kién thire nhén
dwoe cia sinh vién Truong Pai hoc Kinh té TPHCM, tir d6 dé xudt mot sé gidi phdp
ndng cao chdt long hé thong nay dé qua dé lam gia tang ham lwong kién thirc nhdn
du’oc cua sinh vién. Két qud nghién ciru thyc nghzem cho thdy c6 moi quan hé giita cdc
Yéu té chat heong hé thong E-Learning va kién thire nhdn dwoc ciia sinh vién, theo thir
tw: chat lwong dich vu, chat lwong hé théng va chat lwong thong tin.
Tir khéa: H¢ thong E-|earning, kién thirc nhin dwoc ciia sinh vién.

Abstract

The application of E-Learning system in teaching and learning is the trend of the
current training institutions, including the University of Economics of Ho Chi Minh City.
This research was conducted to identify and evaluate the impact of E-Learning system
quality factors on the knowledge received by students at the University of Economics of
Ho Chi Minh City. From there, we propose some solutions to improve the quality of this
system, thereby increasing the level of knowledge received by students. The empirical
results show that there is a correlation between the quality of the E-Learning system and
the knowledge received by the students, including: service quality, system quality, and
information quality.
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