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Tom tit
ghién civu ndy xem xét tac dong ciia chat lwong website anh hwong dén sw
N hai 10ng ciia khach hang khi mua sdam triec tuyén. Cac yéu to ciia chat lrong
website bao gom thiét ké website, chat hrgng thong tin,hoan thanh don da
hang, tinh bdo mdt,tinh san sang ciia hé thong vatinh cai tzen Dit liéu dwoc thu thap tir
308 khach hang su dung Internet va c6 mua sam true tuyen Phép phan tich nhan 16 va
hoi quy dwoc sir dung dé xdc dinh cdc yéu 16 tac dong dén sw hai long ciia khdach hang.
Két qua cho thaythiét ké website, chat lwong théng tin, hoan thanh don hang, tinh bdo
mdt Va tinh cdi tién ciia hé thong c6 tac dong dén sw hai 10ng ciia khach hang khi mua
hang truec tuyén.
Tir khéa: Chit lwong website, sw hai long ciia khdch hang, mua sim truc tuyén.

Abstract:

The study analyses the effect of website quality on customer & satisfaction in the area
online purchase. Website quality includes website design, information quality, fulfillment,
security, the availability of system, and the innovativenes .The survey conducted among
308 customers who used Internet for online purchasing. Using the method of testing
the reliability of scale (Cronbach & alpha), explorating factors anaylis, and multivariate
regression analysis,the results show that website desgin, information quality, fulfillment,
ensuring privacy, and system innovativeness have positive effect to customer & satisfaction
towards online purchase.
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