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Tom tit:
hu cau vé chat lwong va sé lwong ciia nguon nhan lyc trong linh viee Du
Nlich - Khach san ngay cang cao cung voi sy co mdt cua cac doanh nghiép lir
hanh nwde ngoai ciing nhw cdc tdp doan khdach san I6n tai VN, doi hoi nguon
lao dong nay khéng chi co nhitng ky nang va nghiép vu chuyén nganh ma con doi hoi
kha ndng ngoai ngit thanh thao nham mang lai hiéu qua céng viéc tot hon va mé réng
co hoi nghé nghiép va thang tién. Viéc nghién civu va danh gid khd ndang sir dung tiéng
Anh ciia sinh vién chuyén nganh Du lich - Khdch san nham dwa ra nhitng nhin nhdn
chung vé thiee trang sir dung tiéng Anh ciia sinh vién chuyén nganh Du lich - Khdch san.
Tir @6, phat hién ra nhitng van dé cét 16i cé anh hieong dén hiéu qua dao tao tiéng Anh
tong qudat doi voi sinh vién chuyén nganh Du lich - Khéch san ciing nhw danh gid dioc
hiéu qud ciia phicong phdp day cdc mén hoc chuyén nganh bang tiéng Anh. Thém vdo
do viéc nghién cvuu va danh gia ndy giip dwa ra nhitng gidi phdp nham cdi thién nhﬁ*ng
van dé xoay quanh kha ndng tiéng Anh ciia sinh vién va dac biét la xdy dung nén tang
vitng chdc dé cdc em sinh vién cé thé tw tin ing tuyen vao cdc vi tri khac nhau trong cdc
doanh nghiép Iit hanh va khéch san c6 yéu té quoc té trong xu thé héi nhdp toan cau
hién nay tai VN.
T khoa: TiéngAnh chuyén nganh, sinh vién, chuyén nganh Du lich - Khach san,
khd néng tiéng Anh.

Abstract:

The demand for quality and quantity of human resources in the Tourism and
Hospitality industry is increasing with the presence of foreign travel businesses as well
as large hotel groups in Vietnam, demanding this source of labor not only has specialized
skills but also requires proficient foreign language skills to bring better work efficiency
and expand career opportunities and promotions. Studying and assessing the ability of
using English of students who are studying in Tourism and Hotel sectors aims to provide
general views on the status of English usage of students in Tourism and Hospitality
majors. Since then, the study helps discover the core issues that affect the effectiveness
of general English training for students in Tourism and Hospitality majors and assess
the effectiveness of teaching specialized subjects in English. In addition, this research
helps to provide solutions to improve students’ English skills and especially build a solid
foundation for students to be confident to apply for different positions in travel and
hotel businesses with international elements in the current global integration trend in
Vietnam.
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