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Hé¢ théng dao tao truc tuyén
E-Learning tai Truong Pai hoc
Kinh té - Tai chinh TP. Ho Chi Minh:
Nghién ctru danh gia va kién nghi
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Tom tit:

chinh TPHCM da trién khai mé hinh dao tao truc tuyén (E-Learning) két

thim hé tro va ndng cao chat lwong dao tao, Truong Dai hoc Kinh té - Tai

hop véi dao tao truyén thong. Mo hinh giang day tich hop nay da dwoc dong

dao doi ngii giang vién, sinh vién va quan Iy nha truong don nhan tich cyc. Trong nghién
civu nay, chiing téi gidi thiéu vé hé thong dao tao tric tuyén E-Learning va cdc mé hinh
pho bién trong E-Learning; dong thoi phan tich danh gid toan dién hé thong E-Learning
tai Truong Dai hoc Kinh té - Tai chinh TPHCM. Trén co sé dé, chung toi dwa ra cdc kién
nghi nham ndng cao hon nita hiéu qud ciia hé thong E-Learning trong céng tac dao tao
tai Truong Dai hoc Kinh té - Tai chinh TPHCM.

Tir khoa: Dao tao truc tuyén, dao tao tir xa, mo hinh giang day.

Abstract:

In order to support and improve the quality of teaching and learning, University of
Economics and Finance in Ho Chi Minh City has implemented the E-Learning model in
combination with traditional training. This blended learning model has been positively
used by lecturers, students and administrators. In this study, we introduce the E-Learning
system and popular models in E-Learning,; At the same time, a comprehensive analysis
and evaluation of the E-Learning system at the University of Economics and Finance
in Ho Chi Minh City will be conducted. Based on that, we make recommendations to
further improve the effectiveness of the E-Learning system in training at the University
of Economics and Finance in Ho Chi Minh City.

Keywords: E-learning, distance learning, teaching model.

1. Gigi thiéu

Nhim thyc hién chu truong
ctia Bo Gido duc va Pao tao vé
“Tang cuong ung dung cong
nghé thong tin trong quan ly va
hd tro cac hoat dong day - hoc,
nghién ciru khoa hoc gop phan
nang cao chét lugng gido duc va
dao tao giai doan 2016 - 2020,
dinh huéng dén nam 20257,
Truong Pai hoc Kinh té - Tai
chinh TPHCM (UEF) da va

dang day manh tmg dung cong
nghé thong tin trong cong tac
quan ly va cac hoat dong giang
day, hoc tap. Hon nira, véi dac
thu 1a mot truong dai hoc dinh
huéng qudc té, UEF mong mudn
mang dén mot moéi truong dio
tao hién dai, quéc té hoa cao, va
phuong phéap giang day tich hop
(blended learning) két hop giira
dao tao truyén thong va dao tao
truc tuyén. Tu nam hoc 2016-
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2017, Pai hoc Kinh té - Tai chinh
TP.HCM da trién khai mo hinh
dao tao tryc tuyén (E-Learning)
két hop v6i dao tao truyén théng
nhim hd tro va nang cao chit
luong dao tao. MO hinh giang
day tich hop nay da dugc dong
dao doi ngl giang vién, sinh
vién va quan ly nha truong don
nhén tich cuc. Nhitng thanh cong
budc dau tai truong da cho thy
viéc ap dung mo hinh nay 1a chu
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truong dung, phi hop véi xu thé
phat trién cua thoi dai, tao diéu
kién cho UEF hoi nhap tot voi
cac truong dai hoc trén thé gisi.

Trén thé gidi, cic nghién
ctru vé hé thong E-Learning di
duoc thuc hién kha phé bién nhu
Hosam va cong su (2018), Long
Pham va cong su (2018), Yassine
va cong su (2019), Vlastimir va
cong sy (2018). Tai Viét Nam
cac nghién ciru vé hé thong
E-Learning con rat han ché do
phﬁn 16n cac truong tai Viét Nam
chi méi ap dung hé thdng nay.
Nhu nghién ctru (Lé Hiéu Hoc,
bao Trung Kién, 2016) phan tich
cac nhén td anh huong téi du dinh
st dung hé théng E-Learning cta
sinh vién tai Truong Pai hoc Bach
Khoa Ha Noi. Cac tac gia (Tran
Thanh Dién va Nguyén Thai
Nghe, 2017) nghién ctru m6 hinh
E-Learning nham hd trg day va
hoc tai Truong Pai hoc Can Tho.
Tran Thi Lan Thu (2019) tién
hanh nghién ciru dénh gid chét
lugng dao tao tur xa theo phuong
thirc tryc tuyén cua Trudng Dai
hoc M¢ Ha Noi. Trong khi do,
Truong Pai hoc Kinh té - Tai
chinh TP.HCM ciing chi 4p dung
hé thdng E-Learning tir nim hoc
2016-2017 va chua c6 nghién
ctru toan dién nao dé danh gia
hé théng mot cach khoa hoc va
day du. Vi vay, nhu cau thuc
hién mot nghién ctru danh gia
hé théng E-Learning tai Trudng
UEF la rét can thiét,

Trong nghién ctru nay, chung
t6i trinh bay tong quan vé hé thong
dao tao tryc tuyén E-Learning
va cac md hinh phd bién trong
E-Learning, tor d6 phan tich chi
tiét viéc tng dung E-Learning
hd tro day va hoc tai Truong Dai
hoc Kinh té — Tai chinh TP.HCM.

Pac biét, chung t6i st dung cac
phan tich dinh lugng nham danh
gia hé théng E-Learning mot
cach toan dién. Trén co sd d6 dua
ra cac kién nghi nham nang cao
hon nita hiéu qua cua hé thong
E-Learning trong cong tac dao
tao tai Truong Pai hoc Kinh té -
Tai chinh TP.HCM.

2. E-Learning va mo hinh rng
dung E-Learning

2.1. Khdi ni¢m E-Learning

Thuat nglr E-Learning hién
nay rat pho bién trong giao duc
va dao tao. Tly vao quan diém
va hinh thuc ung dung khac
nhau nén c6 nhiéu cach hiéu vé
E-Learning. C6 thé hiéu mot
cach khai quat: E-Learning Ia
thuat nglr dung dé mo ta viéc hoc
tap va dao tao dua trén cong ngh¢
thong tin va truyén théng. Theo
quan diém hién dai, E-Learning
la sy phan phat ndi dung cac
khoa hoc st dung cac cong cu
dién tir va phuong thirc hién dai
nhu: may tinh, mang may tinh,
mang v¢ tinh, mang Internet, v.v.,
trong d6 ndi dung cac khoa hoc
dugc truyén dat théng qua may
tinh. Nguoi day va nguoi hoc co
thé giao tiép véi nhau qua mang
dudi cac cach thirc sau: email,
chat, dién dan, hoi thao truc
tuyén, v.v. (Tran Thanh Dién va
Nguyén Thai Nghe, 2017).

Hién c6 hai hinh thuc giao
tiép gitta nguoi day va ngudi
hoc qua hé thong E-Learning 1a:
giao tiép dong bo (Synchronous)
va giao tiép khong dong bo
(Asynchronous). Giao tiép dong
b6 14 hinh thirc giao tiép trong d6
c6 nhiéu ngudi truy cap tai cling
mot thoi diém va trao ddi thong
tin tryc tiép voi nhau nhu: thao
luan truc tuyén, hoi thao video,
v.v. Giao tiép khong dong bo 1a

hinh thirc giao tiép ma ngudi truy
cap khong nhit thiét phai truy cap
tai cung mot thoi diém, (vi du:
tu hoc qua Internet, CD-ROM,
e-mail, dién dan). Dic trung cia
dang nay la hoc vién duogc tu do
chon lya thoi gian tham gia khoa
hoc (Vi Thi Hanh, 2013).
2.2. Mé hinh hé
E-Learning

Trong mo hinh hé thong
E-Learning, viéc giang day va
hoc tap s€ dya trén mang Internet
1a cha yéu. Hé thong E-Learning
s& duogc tich hop vao hé thong
quan tri cua nha trudong. Nho do
hé thong E-Learning c6 kha ning
twong tac tt voi cac hé thong
khéac trong nha truong nhu: hé¢
thong quan 1y dao tao, hé thong
quan ly giang vién va hoc vién,
V.V.

Thanh phan quan trong
nhit trong md hinh hé thng
E-Learning (Hinh 1) 1a phéan
mém quan 1y hoc tap (Learning
Management System - LMS).
LMS 1a mot phin mém quan 1y
cac qua trinh hoc tdp va phan
phat ndi dung khoa hoc téi nguoi
hoc, bao gdm nhiéu khdi chuc
nang khac nhau, giap cho qua
trinh giang day va hoc tap trén
mang dugc thuan tién, dé dang
va hiéu qua hon. Cac khdi chuc
ning chinh trong LMS bao gdom
quan ly tai nguyén hoc tép, tao
ndi dung hoc tap, dién dan thao
luan hoc tap, khao sét 1ay ¥ kién,
kiém tra va danh gia, trao ddi truc
tuyén, phat video tryc truyén,
v.v. Trong mo hinh hé thdng
E-Learning, cac thanh phan khac
nhu quan tri vién hé thong, giang
vién va hoc vién s€ tuong tac voi
nhau thong qua hé théng quan
1y hoc tap LMS nhu dugc mo ta
trong Hinh 1.

thong

S6 46 (56) - Thang 05 - 06/2019 PHAT TRIEN & HOI NHAP




G140 Duc & Dao Tao

Mot s hé thong LMS phd
bién hién nay trén thé gidi c6 thé
ké dén 1a: Edmodo, Blackboard,
ATutor, Moodle, Sakai, v.v. Viéc
chon lya mot hé théng LMS
phai dugc xem xét nhiéu yéu td,
cha yéu duya trén: kha ning mo
rong, chuén hé théng tuan theo,
hé théng dong hay ma, tinh than
thién nguoi dung, su hd tro cac
ngdn ngir va hé didu hanh khac
nhau, kha ning cung cp cac mo
hinh hoc va gia ca (Tran Thanh
Dién va Nguyén Thai Nghe,
2017).

2.3. Uu diém ciia E-Learning

E-Learning dang la modt xu
huéng phat trién & rat nhiéu noi
trén thé giéi. Piéu nay c6 thé
duoc giai thich thong qua cac
wu diém ndi bat cua hé théng
E-Learning sau day:

Tinh linh hoat: hoc vién c6 thé
hoc moi luc, moi noi mién 1a ¢o
két ndi internet hodc cac phuong
tién truyén thong khac. Khi tham
gia mdt khoa hoc mdi, nguoi hoc
c6 thé khong can phai hoc tt ca
cac ndi dung (trong truong hop
da biét mot s phan). Qua do, c6
thé déy nhanh tién d hoc tap.

Tinh twong thich c& nhan: hoc
vién c6 thé hoc bai nhanh hay
cham con tuy thudc vao trinh
dd kién thire co s& va nhu cau
cta ho. Mot vi du dién hinh, khi
hoc vién d3 nam ving phan Iy
thuyét, hoc vién nay cé thé vao
thang phan 6n tap va kiém tra ma
khong phai “chd” dé dugc on tap
va s& hudng thiang t6i muc tiéu
nhan thirc cao hon.

Giam chi phi dao tao: theo
danh gia cuia cac nha giao duc
hoc trén thé gidi, nhiéu du an
dang duogc thuc hién trén co s&
hop tac giltta cac nha gido duc
va cac chuyén vién cong nghé¢

Hinh 1

: M6 hinh hé théng E-Learning

Quan tr1 vién

Giang vién

Hoc vién

Hé thong quanly
hoc tap (LMS)

thong tin s€ lam cho gia thanh
cia E-Learning xudng rét thap.
Dic biét 1a sy xuit hién cia ma
nguén mé ma tiéu biéu 1a ung
dung Moodle.

Tai liéu hoc tap phong phu,
ludn dugc cap nhat: E-Learning
c¢6 thé giup ngudi hoc tiép can
khéi luong thong tin khong 16
clia nhan loai voi sy hd tro cia
cac trang tim kiém, thu vién, va
cong dong truc tuyén.

Gop phan rén luyén ki ning
va thai do hoc tap: dé hoc tap
trong moi truong E-Learning,
nguoi hoc phai cé thoéi quen
hoc tap tdt, 6 ki nang ty hoc va
quan ly thoi gian cua riéng minh.
Diéu nay lam cho ngudi hoc rén
luyén ki ndng lam vi¢c doc lap,
sang tao. D(‘A)ng thoi, viéc trao
dbi thang than trén 16p hoc, tiép
can v6i van dé bang nhiéu hudng
khéc nhau s€ gitip cho hoc vién
rén luyén thai do nghiém tic va
tu duy phan bi¢n.

Tang kha nang ghi nhé va hi¢u
sudt thu nhan thong tin: nho cac
wu diém ndi bat cia cac phuong
tién da truyén thong, E-Learning
tac dong 1én nguoi hoc qua nhidu
kénh thong tin nhu van ban, hinh
anh, biéu do, so dd, video, md
phdéng, v.v. Mat khéac, cac noi
dung hoc tap dugc luu trit trén
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mang va hoc vién co the truy cap
bat cr lic nao ¢6 nhu cau.
2.4. Han ché ciia E-Learning

Bén canh nhing wu diém trén,
E-Learning con c¢6 mot s6 khuyét
diém ma ta khong thé bo qua, can
phai khic phuc nhu sau:

- V& phia nguoi hoc: yéu cau
kha nang lam viéc ddc lap voi y
thtrc tu giac cao, hgp tac va chia
sé qua mang. Pac biét nguoi hoc
phai tu 1én ké hoach hoc tap cho
minh.

- V& phia n6i dung hoc tap:
ndi dung qua trou twong, qua
phuec tap, dac biét 1a cac ndi dung
lién quan tdéi thi nghi€m, thuc
hanh s& gap nhiéu khé khin khi
trién khai hoc tip qua hé théng
E- Learning

- Vé yéu t6 cong nghe hé
thong E-Learning yéu cau mot
ha ting cong nghé thong tin co
ban ciing nhu yéu cau vé ky ning
tiép can cong nghé mai cia gido
vién va hoc vién. Do da quen
v6i phuong phap hoc tip truyén
thong nén hoc vién va gido vién
s& gap mot s6 kho khin vé cach
hoc tap va giang day.

3. Hé thong dao tao truc tuyén

hé trg day va hoc tai Trudng Dai
hoc Kinh té - Tai chinh Thanh

phd H6 Chi Minh
3.1. Gidi thigu hé¢ thong
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E-Learning tai UEF

Hién nay, Truong Dai hoc
Kinh té - Tai chinh Thanh phd
H6 Chi Minh ap dung phuong
phap giang day tich hop (blended
learnmg) két hop giita dao tao
tmyen thong va dao tao truc
tuyén. Trong d6 mo hinh dao
tao truc tuyén su dung hé théng
Moodle. Moodle 1a mot hé théng
quan 1y hoc tip LMS mi ngudn
mo (do d6 mién phi va co thé
chinh sira dugc mi ngudn),
cho phép tao céac khoa hoc trén
mang hay céc website hoc tap
tryc tuyén. Cac 1y do chinh cia
viéc lya chon Moodle (Lé Huy
Hoang, 2011) d¢ la:

- Moodle néi bat la thiét ké
hudng téi gido duc, danh cho
nhirng nguoi lam trong linh vuc
gido duc. Moodle rat dé dung voi
giao di¢n tryc quan, gido vién chi
mat mot thoi gian ngin dé lam
quen va c6 thé sir dung thanh
thao.

- Moodle str dung cong nghé
mi ngudn mo, va do do, dé tuy
bién sao cho phu hop véi muc
dich st dung ma dic biét 1a mién
phi. Bong thoi, khi sir dung cong
nghé mi nguon ma, ching ta sé
khong phai chay theo cong ty san
xuat ing dung mot khi ho thay
d6i cong nghé.

- Moodle c6 mdt hé thong
cong dong to 16n (nhitng ngudi
dang st dung va phat trién
Moodle). Trén 97.258 hé thong &
230 qubc gia v6i hon 147 tridu
nguoi dung da dang ki su dung
Moodle tinh dén thang 01 nam
2019 (http://moodle.org/sites/).
S6 luong nay tang 1én 10% mdi
thang khi cac nha gido duc va dao
tao biét duoc gia tri cua viéc trién
khai Moodle ma ngudn mé. Diéu
nay gitp ching ta dé dang dong

Hinh 2: Chirc nang hé théng E-Learning str dung Moodle tai UEF

Hé théng E-Learning

tai UEF
v
A 4
Chirc niang Chirc nang
Hoc vién Giang vién

Chirc nang
Quan tri

~riAn

A 4

l A 4 A\ 4

Qudn ly
Khoa hoc

Qudn ly
Hoc vién

Qudn ly Qudn ly
H¢ thong Nguwoi ding

Hinh 3: Giao dién hé théng dao tao trwc tuyén ciia Trwong UEF

UEF Study Resources
UEF i/

@ Dashboard My Sites EdulVeb Information

gop ¥ kién, chia sé y tuong cling
nhu g1a1 quyét cac su ¢d cung véi
cong dong Moodle rong 16n.

Pa sb cac truong dai hoc,
trung tam dao tao lon tai Vit
Nam déu sir dung Moodle: Hién
nay c¢6 hon 561 hé thong dao tao
truc tuyén tai Viét Nam su dung
Moodle.

3.2. Cac nhom chirc nang chinh
cia hé¢ thong E-Learning tai
UEF

Hé thdng E-Learning sir dung
Moodle ctia UEF bao gém 03
nhom chirc ndng chinh nhu sau
(Hinh 2):

- Chutrc nang cua Hoc vién: La
ngudi tham gia 16p hoc, néu co
tham gia nhiéu 16p hoc thi hoc

UEF - MOI TRUONG
DAI HOC CHUAN QUOC TE

vién s& co nhimng chirc nang nhét
dinh, riéng biét voi moi 16p hoc
turong tng. Hoc vién c6 thé ding
ky tham gia khéa hoc néu dugc
giang vién/quan tri vién cho
phép.

- Churc nang cua Giang vién:
La nguoi giang day, giao tiép voi
cac hoc vién trong 16p hoc, quan
1y khoa hoc va hoc vién trong 16p
cua minh; bién soan bai gidng,
bai tap, v.v.

- Chtic nang ctia Quan tri vién:
La ngudi c6 chirc ning cao nhét
trong hé thong Moodle, co thé
quén 1y hé théng, quan 1y chuong
trinh dao tao, khoa hoc va tat ca
nguoi dung.

Phan tich hé thdng dao tao
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truc tuyén tai Truong Pai hoc
Kinh t& - Tai chinh Thanh phd
Ho Chi Minh

Trong nghién clru nay, chiung
toi thyc hién dleu tra thong qua
khao sat truc tuyén va phong van
tryc tiép 106 giang vién/nhan
vién va 392 sinh vién tai Truong
UEF bing mot bang ciu hoi ¢
cu trac. Thoi gian thuc hién
diéu tra trong vong 3 thang tur
thang 1 dén thang 3 nam 2019.
B0 cau hoi dugc tham khao tur
cac nghién cuou trude day (Leé
Huy Hoang, 2011; Vi Thi Hanh,
2013; Lé Hiéu Hoc & Pao Trung
Kién, 2016; Tran Thi Lan Thu,
2019).

Trudng Pai hoc Kinh té - Tai
chinh Thanh ph H Chi Minh 4 ap
dung hé thdng dao tao truc tuyen
tir nam hoc 2016-2017. Dén nay
da c6 hon 8000 hoc vién, hon
400 giang vién va nhan vién st
dung hé théng. 100% giang vién,
sinh vién, va hoc vién cao hoc st
dung h¢ théng dao tao truc tuyén
dé tim kiém tai liéu, trao ddi hoc
tap. Piéu nay cho thdy su dong
thuan cao trong viéc ap dung hé
thong tryc tuyén tai UEF. Tuy
nhién, theo khao sat ctia chung
to1, c6 khoang 84% hoc vién téi
tai liéu do giang vién cung cép,
6% hoc vién truy suat dé xem
thong bao cua giang vién, 31%
hoc vién lam bai tap tric nghiém,
81% hoc vién ndp bai tdp cho
giang vién, 5% tham gia dién dan
hoc tap (Hinh 4). Diéu nay cho
théy muc do hoc vién st dung
hé théng dao tao truc tuyén chua
sau, rong; da sb cac ban hoc vién
chi tham gia E-Learning dé tai tai
liéu hoc tap va ndp bai tap, ma
khong tham gia cac hoat dong hd
trg hoc tap khac. Déi véi giang
vién, da sb chi sir dung hé thong

Hinh 4: Théng ké viéc str dung cac khdi chirc ning hé tro hoc tap
trwe tuyén UEF cua giang vién/sinh vién.

Sir dung cac khoi chire ning trong E-Learning ciia
giang vién/ sinh vién UEF

DPéng gdibai giang E-Learning theo chuan...
Quan lydiém hocvién dung E-Learning

Thychién diémdanh dung E-Learning

=)
SN

L gtoA

Thuwchién diéutra, khdo sat (Survey) dung.. -21%28%

Thuchién ra déthi/ thitracnghiém dung E-..
Thuchién rabaitap/nopbaitapbang E-...

Tham gia di&n dan trao d6i hoctap

28%

81%
73%

Sl 175

0,

Trao d8i gilta Giangvién va Sinhviénthéng.. -& 18%

P&ngtai/ taivé tailieuhoctap

84%
e

0%

10% 20% 30% 40% 50% 60% 70% 80% 90%

W Sinh vién M Giangvién

Hinh 5: Théng ké mirc dé hai long hé théng hé tro hoc tap

trwc tuyén UEF cua sinh vién

60% 56%

50%

40%

2000 28%
(]

20%

10% 6%

3%
o —

7% 7% 6%

1

54%
50%

27%

22% 19%

6% 8%

2%

Giaodiéncliahéth6ngE- Sythuan tién/dongian Syhiéuquacla héth6ng

Learning

clia hé thédngE-Learning

E-Learning

M hai long 5: (81-100%)m Mrc hailong 4: (61-80%) = Mrc hai long 3: (41-60%)

O Mt hai long 2: (21-40%) B Mirc hailong 1: (0-20%)

dao tao truc tuyén dé dang tai tai
lidu, sb it ¢ twong tac véi sinh
vién thong qua cap nhat thong
bao, giao bai tap, va tric nghiém
truc tuyén (Hinh 4).

Nhim danh gia sy hiéu qua
ctia hé¢ thong E-Learning trong
viéc hd trg ddo tao tai Truong
UEF, ching toi di tién hanh
khao sat sy hai long ctua giang
vién/nhan vién va sinh vién.
Qua két qua khao sat duoc trong
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Hinh 5, ching t6i nhan thay da
s6 sinh vién hai long ¢ muc do
3 (41-60%), vé giao dién cia hé
thong (56%), su thuan tién/don
gian cuia hé thong (54%), su hiéu
quéa cta hé thong (50%). Trong
khi d6 rat it sinh vién hai long &
mirc d6 5 (81-100%), chiém 6%,
7%, 8% tuong ung vai 3 tiéu chi
danh gia trén. Tuong tu dbi voi
giang vién (Hinh 6), ching to1
nhan thiy da sé giang vién ciing
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Hinh 6: Théng ké mirc d6 hai long hé théng hé trg hoc tap
trwe tuyén UEF cua giang vién

70% 64%
60%
50%
40%
30%

0,
20% oo I 11%
10%

(]
B [m
0%

14%

12% 10/:

65%

48%

14% 14% 14%
8%

% 9%
B =il w |

Giaodiénclahéth6ng E- Suthuédn tién/dongian Swhiéu quaciahéthdng

Learning

O Mdc hai long 5: (81-100%)0 Mirc hai long 4: (61-80%)

clia hé théngE-Learning

E-Learning

B Mtrc hailong 3: (41-60%)

O Mtrc hailong2:(21-40%) ® Mirc hailong1: (0-20%)

chi hai long & muc do 3, tuy
nhién mic do hai long & cap 4
va 5 thi cao hon so véi sinh vién.
Thong qua danh gid nay ching
t6i c6 thé két luan rang hé théng
E-Learning tai Truong UEF phan
nao da dap tng duoc nhu cau hoc
tap va su hai long trong giang
vién/nhan vién va sinh vién toan
truong, tuy nhién mirc d§ chua
cao va can nhiéu giai phap cai
tién nham nang cao sy hidu qua
ciia hé thdng E-Learning trong
hd tro day hoc va hoc tai Truong
UEF.

4. Két luan va kién nghi

Viéc phan tich dinh luong
hé théng dao tao tryc tuyén
(E- Learmng) tai Truong UEF co
¥ nghia rat quan trong dbi vai
nha truong. Didu nay giup hoach
dinh chinh sach phat trién hé
thdng, dua ra cac goi y cai thién
tinh ning cua hé théng phu hop
hon v6i dac thu cta nha truong.
Thong qua nghién cliru nay,
chung t6i két luan rang hé thong
dao tao truc tuyén (E-Learning)
tai Truong UEF phan nao da
dap tmg dwoc nhu cau cta giang
vién/ nhan vién va sinh vién vé

viéc hd trg day va hoc trong nha
truong. Thanh cong budc dau
trong viéc ap dung hé théng dao
tao tryc tuyén tai truong cho thy
day la chu truong dung, phu hop
v6i xu thé phat trién cua thoi dai,
tao diéu kién cho UEF hoi nhap
t6t voi cac truong dai hoc trén
thé gioi.

Tuy nhién, d& hé thdng
E-Learning cua chung ta phat
huy t6t hon nita vai trd hd tro
dao tao trong nha trudng, tién
dén cac chuong trinh dao tao truc
tuyén hoan toan, chung toi dwa ra
mdt vai kién nghi nhu sau. Thit
nhdt, khuyén khich giang vién/
nhan vién tang cuong st dung h¢
thong E-Learning mot cach siu
va rong hon nita biang cic giai
phap: (1) ¢6 cac chinh sach vé
gio giang, thii lao cu thé cho cac
giang vién tham gia dao tao tryc
tuyén duya trén mirc do twong tac
véi hoc vién; (2) quy dinh cac
muc hd tho thoa dang cho viéc
xay dung hoc li¢u truc tuyén
nhu bai giang dién tir (chuin
SCORM, ...); (3) cho phép giang
vién/nhan vién chd dong hon
trong quan ly 16p hoc, hoc vién.
Thit hai, nang cip co s& ha tang

hé thong E-Learning: (1) cho
phép dang tai hoc li¢u voi dung
luong 16n hon, (2) nhiéu nguoi
st dung hon va (3) hé thong dap
ung nhanh hon. Thit ba, cai thi¢n
sy thuén tién va hi€u qua trong
qua trinh st dung hé théng nhu:
(1) t&i wu hoa giao dién hé thong,
(2) don gian hoa cac thao tac su
dung va (3) twong thich tét voi
nhidu hé diéu hanh ciing nhu
thiét bi. Thir tur, xdy dung d6i ngii
van hanh E-Learning manh m¢,
hd tro tot cho giang vién/nhan
vién va sinh vién trong qua trinh
sir dung hé théng, dong thoi ting
cuong to chtre nhiéu chuong trinh
tap hudn, huéng dan sir dung hé
thong E-Learning. Thit ndm, nha
truong c6 thé nghién ctru va trién
khai cac chuong trinh dao tao
tryc tuyén hoan toan, dap ung
duoc nhu cau cua thoi dai.

Mac du nghién ctru nay da
dat dugc cac muc tiéu ban dau,
tuy nhién van con nhiing han
ché nhat dinh nhu nghién ctru
chi dugc thuc hién trén quy moé
khao sat con nhd nén tinh khai
quét c6 thé bi han ché; dong thoi
chua co su ddi sanh voi hé théng
E-Learning cua céc to chirc khac
& trong nudc va qubc té. Piéu
nay co thé 1a hudéng mé cho cac
nghién ciru tiép theo ciia chung
toi.
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