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Tom tit:
uc tiéu cua nghién ciru nham nhan dién cdc yéu 16 va mirc dé anh huong
Mcﬁa chiing dén quyét dinh lra chon nha cung cdp dich vu Logistics ciia cdc
doanh nghiép do gé viing Péng Nam B, tir do dé xudt cdc ham y quan tri
doi véi cac doanh nghiép cung cap dich vu Logistics tim cdch ndng cao nang lwc canh
tranh d@é thu hit dhege nhiéu lwa chon tir cdc doanh nghiép do go. Sir dung phwong phdp
dinh tinh két hop dinh luong. Nghién cuu dinh luong dwoc thyc hién thong qua Bang
thiét lgp mau khdo sat, phan tich hoi quy da bién théng qua phan mém SPSS 22.0. Két
quda phan tich, kiém dinh thang do va phan tich nhan t6 EFA cho thdy mé hinh nghién
curu s€ g(;m 6 nhén t6 déc ldp tac dong dén Quyét dinh lya chon nha cung ccfp dich vu
Logistics ciia cdc doanh nghiép do gé gom: Niém tin thirong hiéu, Khd ndang dap iimg,
Hinh anh nha cung cap; Co sé vit chat ky thudt Chinh sach gia ca, Chinh sach cong
no. Két qua nay giup cac doanh nghiép cung cap dich vu Logistics nhin nhédn ré nét hon
trong viéc dé xdy dung chién lwoc phat trlen kinh doanh, ndang cao sirc canh tranh cho
cdc doanh nghiép va ddp vmg t6i da nhu cau cua cac doanh nghiép do goé trong hoat
déng xudt nhdp khdu.
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Abstracts:

The objective of this study is to identify the factors and their influence on the decision
to select Logistics service providers of furniture enterprises at Southeast region, thereby
proposing administrative implications for with Logistics service providers seeking to
improve their competitiveness to attract more options from furniture exporters. Using
qualitative combined quantitative methodology in which quantitative research is done
through the table of sample set up, multi-variable regression analysis through SPSS
22.0 software. The results of analysis, verification of scales and explore factor analysis
show that the research model will include 6 independent factors affecting the decision of
enterprises to choose logistics service providers including: (i) Belief of trademark; (ii)
Ability of Response, (iii) Supplier image, (iv) Technical facilities, (v) Price policy, and
(vi) Debt policy. This result helps enterprises providing logistics services to see more
clearly in building a business development strategy, improving the competitiveness of
businesses to meet all of requirements of Vietnamese furniture enterprises.
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