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Anh hudng cia sy dong cam
dén hanh vi cong dan trong to churc,
su kiét strc va sy gan két voi cong viée
cua nguoi lao dong
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Tom tit:
anh vi céng ddn trong 16 chire ciia nhan vién la mét nhan t6 thu hit dwoc su
Hquan tam ciia nhiéu nha nghién ciru. Bai viét phan tich anh hwong ciia sie
dong cam dén hanh vi céng dan trong t6 chu’c va sy tac dong cua hanh vi
nay dén su kiét sirc vé mdt cam xiic vao cudi ngay va s gdn két véi cong viéc vao ngay
hém sau ciia nguoi lao dong. Mé hinh phwong trinh cdu triic binh phwong t6i thiéu timg
phan (PLS - SEM) dweoc sik dung dé kiém dinh cdc gid thuyét, bang viéc sir dung dit liéu
khao sat cua 98 nhan vién trong nam ngay lién tiép. Két qua khao sdt cho thay sw dong
cam lam gia tang hanh vi cong dan trong 16 chire, dong thoi hanh vi nay ciing lam giam
di su kiét sicc vé mdt cam xic vao cuoi ngdy va lam tang siw gan két véi cong viéc vao
ngay hém sau cia nhan vién. Nha qudn 1y can tuyén chon nhdn vién c6 sy dong cam va
xdy dung méi truong lam viée dé thiic ddy cdc hanh vi céng dan trong t6 chire ciia nhdn
vién.
Tir khéa: Sw dong cam, hanh vi cong din trong té chive, sw kiét sikc vé mdt cim
xuc, sw gd'n két véi cong viéc, SmartPLS.

Abstract:

Organizational citizenship behavior is interesting factor for researchers. The aim of
this study is to analyze the impacts of empathy to organizational citizenship behavior
and influences of this factor on employees’ emotional exhaustion at day-end and work
engagement in next day. Partial least square - structural equation modeling (PLS - SEM)
was employed to test the proposed hypotheses by using the data of 98 employees within
five consecutive days.

Results of the study indicate that empathy has influence on organizational citizenship
behavior, and this factor reduces the effects of emotional exhaustion and increase the level
of work engagement. Managers should select candidates who have empathy and build
the work environment that support employees’ organizational citizenship behavior.
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