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Tom tat:

( j de trweong dai hoc, cao dang ngodi cong ldp VN da co nhﬁ’ng dong gop khong
nhé trong sw nghiép phat trién gido duc dai hoc ciia ddt nueéc, tuy nhién hoat
dong cua cdc truong cao ddang, dai hoc ngoai cong lap van con nhiéu bt

cdp, chiea khai thdc t6i da tiém ning va chiea dép iimg dwoc ddy dit nhu cdu ciia xd héi.
Chinh vi thé viéc tim kiém céc yéu 16 chinh ¢é tac dong manh dén chat lwong dao tao dai
hoc ngoai cong lap ld mét viéc lam can thiét nham tim ra huéng gidi quyét van dé trén.
Trong pham vi bai viét nay, tac gid sie dung két hop phwong phap nghién cieu dinh tinh va
dinh luong nham tim ra cdc yeu 16 tdc dong vao chat lu’ong dao tao dai hoc ngoai cong
ldp. Két qua nghién civu cia dé tai nay cé y nghia thiét thwe doi véi cong tac dao tao va
quan ly tai cac truong dai hoc ngoai cong lap, chi ra dwgc sy tac dong cua tirng yeu 16
vdo chat lwong dao tao dai hoc ngodi cong ldp va cdch thire do lwong cdc yéu té nay.
Thong qua do, Ban lanh dao cdc truong dai hoc ngoai cong ldp co cdc bién phap theo
déi, quan Iy va diéu chinh cdc yéu té tac déng vao chat lwong dao tao dai hoc.
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Abstract:

Private universities and colleges play important roles in the development of national
education. However, there are still drawbacks in their operation. Potentials have not
been exploited completely. Also the needs from society have not been satisfied. Therefore,
finding the major factors, which influence the education quality in private institutes, is
essential in solving the mentioned problem. In this paper, the combination of quantity
and quality analysis is utilized to identify these factors. The result of this investigation
can be applied in training activities and management of private institutes. Our research
indicated the influence of each factors on the education quality and the way to measure
these factors. The leadership of private institutes, basing on these factors, may set up an
effective system in planning, watching, and managing for an optimum operation.
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