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Tom tit:
ai viét sir dung mé hinh hoi quy Tobit da trén bé sé liéu ciia 23 ngdn hang
Bthmmg mai VN giai doan 2008-2018. dé xdc dinh cdc yéu t6 tic dong dén
hiéu qua hoat dong cua cdc ngdn hang thuong mai thong qua cdac chi tiéu
ROA va ROE. Nghién citu cho thay téng chi phi hoat dong trén doanh thu co quan hé
nghzch voi ca ROA va ROE; ty ¢ von chu 56 hiku trén tong tai san cang cao thi loi nhuan
trén tong tai san cang cao, nhing lam loi nhudn trén von chii s6 hivu giam, 1y 1é no xdu
cang cao thi hiéu qua hoat dong ciia cac ngdn hang thwong mai cang giam. Ngodi ra két
quad woc meg cho thdy loi nhudn ciia cdc ngdan hang thieong mai chiu anh hwong boi
cdc yéu t6: sik dung cong nghé trong hoat dong kinh doanh st dung cong nghé dé khach
hang giao dich tw dong qua dién thoai, may tinh, yéu t6 doi méi cong nghé. Tir két qua
nghién ciru tdc gia dé xudt giai phdap cho cdc ngdan hang thwong mai néng cao hiéu qua
hoat dong.
Twr khoa: Hiéu qud hoat dopng, ngdn hang thwong mai, yéu 1o cong nghé.

Abstract:

The paper uses the Tobit regression model based on data sets of 23 Vietnamese
commercial banks in the 2008-2018 period to identify factors affecting the performance
of Vietnamese commercial banks through ROA and ROE indicators. Research shows
that total operating expenses on revenue are inversely related to both ROA and ROE;
The higher the ratio of equity to total assets, the higher the profit to total assets, but
the lower the profit on equity, the higher the ratio of bad debts, the more efficient the
commercial banks will be. increasingly reduced. In addition, the estimation results show
that the profitability ratios of commercial banks are influenced by the following factors:
use of technology in business activities, use of technology for customers to automatically
transact via phone, computers, technological innovation elements. From the research
results, the author suggests policy implications for commercial banks to improve
operational efficiency
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