Tham Khao

&8 TRigy

(B

Xu huong irng dung tri tu€ nhan tao (AI)
tai cac doanh nghlep hién nay: Van dé nguon

nhan luc chat lwong cao Viet Nam

NGUYEN THANH DPIEN
Pai hoc FPT TP. Hb Chi Minh
Nhdén bai: 18/02/2020 — Duyét dang: 18/03/2020

Tom tit:
rong nhitng ndm gan d‘dy, voi sw phdt trién manh mé ciia céng nghé sé da tao
T ra cac mé hinh kinh té méi véi nhitng nhém lyc luo‘ng lao dong m&i. Tri thong
mmh nhan tao (Al) c‘hmc xem nhuw mot phat minh dlen hinh, dai dién tiéu biéu
cho sy phat trién vueot bdc ciia nén cong nghé $6. S phat trién cua Al da va dang mang
dén nhiéu itng dung trong nhiéu linh viee khac nhau cho cdc doanh nghiép nhw linh viec
y e, gido duc, san xuat...Cé thé thd'y cong nghé Al dem dén nhiéu co héi viéc lam méi
cho nhan e VN, ddc biét la nguon nhan luc chdt lwong cao nhung dong thoi ciing la
nhitng thach thurc nhdt dinh khi sw phat trién nay phan nao da phd vé quy ludt chung
cua thi truong lao dong VN. Dua trén viéc phdn tich thuc trang nguén nhan lwe VN hién
nay, bai viét giéi thiéu tém lwpc vé irng dung tri théng minh nhan tao (AI), mét xu huéng
trong cudc cach mang cong nghé sé dang dwoc iing dung tai cdc doanh nghiép tai VN.
Tir d6 bai viét chi ra nhitng co héi va thach thire ciia nguon nhéan lwc chat lwong cao VN
va kién nghi mét s gidai phdp gilip nguon nhan luc VN gidi quyét nhitng van dé con ton
dong, thich nghi véi xu hwdng phdi trién méi trong nén cong nghé so.
Tir khoa: Tri tué nhan tao (Al), ngqun nhdn luc chit lwgng cao.

Abstract:

In recent years, the strong development of digital technology has created new
economic models and new type of new workforce. Artificial intelligence (A1) is considered
as a typical invention, representing the outstanding development of digital technology.
The development of Al has been bringing many applications in many different fields
of businesses such as healthcare, education, manufacturing, etc. Al technology also
brings many new job opportunities for Vietnamese human resource, especially for
highly qualified human resources. However, the development of Al has partly broken
the general rule of the Vietnamese labor market. Based on the analysis of the current
situation of Vietnam's human resource, the article briefly introduces the application of
artificial intelligence (Al), a trend in the digital revolution that is being applied in many
fields of businesses. Since then, the article points out the opportunities and challenges
of highly qualified human resource and recommends some solutions to help Vietnamese
human resources solve current problems and adapt to the new development trend in the
digital technology.
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