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Tom tit:
éu trudc day, giao duc dwoc xem don thudn nhw moét hoat dong sw nghiép
Nddo tao con nguoi mang tinh phi thwong mai, phi loi nhudn thi ngay nay, tai
VN, duwoi tac dong cia cdac yéu 16 bén ngoai va ddac biét la sy tac dong cua
nén kinh té thi truong, gido duc da dwoc coi nhu mot “dich vu gido duc” ma ¢ do khach
hang (sinh vién, phu huynh) c¢é thé dau tw va lwa chon mét nha cung cap dich vu (cdc
truong hoc) ma ho cho la phut hop nhat. Dé ton tai va phat trién, cac truong dai hoc can
chii trong vdo chdt heong dich vu nham néng cao sw hai long ciia nguoi hoc. Thong tin
vé su hai long ciia sinh vién sé gilip nha truwong cé nhitng diéu chinh kip thoi gitip ndng
cao chat heong dao tao. Thong qua phwong phdp nghién cieu 1y thuyét va nghién ciru
dinh lwong, bai viét nay dwea ra mé hinh cdc thanh phan anh hieong dén chat lwong dich
vu dao tao va mirc do tac dong cua cdc thanh phdn do dén sw hai long cua sinh vién,
nghién cuu truong hop cdac truong dai hoc ngoai cong lap.
Tir khéa: Chit lwong dich vu, chit lwong dio tao, sw hai long ciia nguwoi hoc.

Abstract:

In the past, education is considered as a non- profit and non- commerce, it is a
conventional career training activity. Today, with the global trend, especially, in the
market economics of Vietnam, education is considered as a service, in which, the
customers ( students, parents) may decide to choose an appropriate provider ( school).
Therefore, in order to exist and develop, the schools must provide good service quality for
satisfying the learners. Information about the satisfactory of students helps the schools
in improvement of education quality. Through the theoretical and quantity studies,
we provide a model including the factors, which decide the education quality and the
influence of these on the satisfactory of students (in private institutes).
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