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Tom tit:
ai viét nghién cieu, xdy dung va do heong cdc yéu t6 tac dong dén suw hai long
Bcong viéc cuia nhan vién lam viéc tqi cac ngan hang thwong mai (NHTM) o
TPHCM (TPHC]V[) T mau khdo sat tai 10 NHTM, bangphu’ongphap phan
tich dinh lwong, bai viét tim ra 6 yéu té anh huong dén sw hai long doi véi cong viéc cua
nhdn vién cac ngan hang tai TPHCM voi muee do tac dong giam dan la: ‘Thang tién’,
“Thu nhdp’, ‘Diéu kién lam viéc’, ang nghiép’, ‘Pdo tao’va ‘Ban chat ccong vigc'. Tir
a6, nhém tac gia khuyén nghi mot sé gidi phdp dé gia ting sw hai long doi voi cong viéc
cua nhdn vién nganh ngdn hang ciing nhuw khuyen nghi cdc ngan hang xem xét diéu chinh
quan diém quan tri nhan sw cho phit hop véi boi canh méi.
Tir khéa: ngin hang thwong mai, sw hai long doi véi cong viéc.

Abstract:

The article aims to find out, design and measure factors influencing employees’ job
satisfaction in the banking industry in Ho Chi Minh City. Based on the sample surveyed
from 10 commercial banks, by doing quantitative analysis, the authors found 6 factors
affecting employees’ job satisfaction in comercial banks in Ho Chi Minh City with
the descending impacts: ‘Promotion’, ‘Income’, ‘Working conditions’, ‘Co-workers’,

Training’and ‘The work itself”. Since then, the authors recommend solutions to increase
job satisfaction for the employees of the banking industry as well as suggest banks to
consider adjusting their human resource management approaches to align with new
business scene.
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