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Nehién Ctru & Trao Doi

Nhan dién cong nghé
bao hi€ém (Insurtech): Kinh nghi¢ém
quoc t€ va khuyén nghi cho Viét Nam
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Truong Pai hoc Kinh té - Tai chinh TP.HCM
Nhan bai: 12/02/2020 - Duyét dang: 05/03/2020

Tom tit:
6i méi thong qua g dung cdc cong nghé méi dang la déng lwc chinh ciia
B thay doi trong linh vuee tai chinh néi chung, linh viee bao hiém néi riéng. Thé
gidi di va dang chimg kién mét lan séng khéi nghiép InsurTech véi muc tiéu
gan lién véi cac khdau ciia chudi gid tri bao hiém - tir tiép thi, phdn phéi, dinh gid riii ro,
cap don va cudi ciing la gidi quyét khiéu nai. Bai viét tdp trung vao viéc nhdn dang cdc
d6i méi cong nghé trong linh vuee bao hiém - InsurTech trén thé gidi va diic két nhing
bai hoc cho thi truong bdo hiém VN.
Ter khoa: Thi truong bdo hiém, cong nghé bdao hiém, khei nghiép.

Abstract:

Innovation through new technologies is a key driver of change in the financial
& insurance sector. An Insurlech startup wave has been taking place in the world.
These startups are targeting all areas of the insurance value chain — from marketing
& distribution, through to underwriting, pricing of risks, and ultimately to settlement
of claims. This article focuses on identifying the types of technology innovations in the
insurance sector - InsurTech, from which to withdraw the recommended implications for
Vietnam's insurance market.
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