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Tém tit:
ghién ciru ndy duoc thyc hién nham dé xuét giai phap nang cao ning
Nluc canh tranh cua cac doanh nghiép logistics VN. S6 lidu nghién ciru
duogc thu thap bang cach khao sat cic doanh nghiép xuat nhap khau
va doanh nghiép logistics trén dia ban TP.HCM. Phuong phéap phan tich nhén t6
(EFA) va phan tich hdi quy da bién dugc st dung dé phan tich dit liéu nghién ctru.
Két qua nghién ctru dd xac dinh 5 nhéan t6 anh huéng dén nang luc canh tranh cia
cac doanh nghiép logistics ndi dia bao gém: chét lugng dich vy, nguén nhan luc,
trinh d6 cong nghé, ha tang co so va trinh d6 quan 1i. Tir d6, mot s6 giai phap lién
quan dén viéc nang cao chét lugng dich vy, nguén nhan lyc, trinh d§ cong nghé
thong tin, ha tang co so va trinh d6 quan 1i duoc dé xuat nham gép phan nang cao
nang luc canh tranh cua cac doanh nghi¢p logistics VN.
Tir khoa: Nang luc canh tranh, doanh nghiép Logistics VN.

Abstract:

This research was conducted to propose measures for improving
competitiveness of logistics enterprises in Vietnam. Data of the research were
collected by surveying Import & Export enterprises and logistics enterprises in
Ho Chi Minh City. Factor analysis and multivariate regression analysis were used
in this study. The research results identified factors affecting the competitiveness
of logistics enterprises in Vietnam including quality of service, human resources,
infrastructure, information technology capacity. Then, a variety of measures
related to improving quality of service, human resources, infrastructure,
information technology capacity was given to contribute for the improvement of
the competitive capacity of logistics enterprises in Vietnam.
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