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Tom tit:

‘ Y Oi sy phat trién va héi nhdp ciia nén kinh té thé giéi ciing nhuw nhitng budc
nhday mang tinh dgt phd vé nhiéu mdt trong nhitng ndm gan dday nhw: khoa
hoc ki thudt, quan tri san xudt, kinh doanh, giao thong van tai, thong tin lién

lac, cong nghé théng tin,... dich vu Logistics da dan thay doi vé ban chat va déng vai tro
ngdy cang quan trong ddc biét & nhitng quoc gia dang phdt trién Song, ddy van con la
mét nganh moi va khd non tré tai VN nén khong tranh khoi ton tai nhitng bat cap, kho
khan trong khdu van hanh va tie d6 anh hwong dén chdt lwong dich vu cung cdp ciing
nhuw tinh canh tranh cua cac doanh nghiép noi dia va nuwoc ngoai dang hoat dong trong
nganh. Bai viét voi muc tiéu nghién civu vé thuc trang nhimg viwéng mdc/han ché danh
huong dén chat luwong dich vu cua hoat dong Logistics tai VN dé trén co sé do dua ra
cdc kién nghi, gidi phdp nham khdc phuc nhitng khé khan ma cac doanh nghiép dang
phdi doi mat ciing nhwe gép phan néng cao nang hee canh tranh cho céc doanh nghiép
Logistics VN.
Tir khéa: Logistics, nang luc canh tranh, kinh té quéc té.

Abstract:

With the development and integration of the world economy as well as breakthrough
development in recent years in terms of science and technology, production management,
business, transportation, communications, information technology, ... Logistics services
have gradually changed in nature and played an increasingly important role, especially
in developing countries. However, this is still a new and relatively young industry in
Vietnam, so it is inevitable that there are shortcomings and difficulties in operation
and thereby affecting the quality of services provided as well as the competitiveness
of domestic and foreign enterprises are operating in the industry. The paper aims to
investigate the obstacles / limitations affecting the quality of logistics services in Vietnam
and to make recommendations and solutions to overcome difficulties, on which businesses
are facing as well as contributing to improving the competitiveness of Vietnam logistics
enterprises.
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