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Tom tit:
uc tiéu chinh ciia nghién ciru nham phan tich, danh gia cdc yéu to anh
Mhu"éng dén nang luc canh tranh cua cac khach san 5 sao tai TP, Ho6 Chi
Minh (TPHCM). Nghién ciru dwoc thuc hién bang phwong phdp phong
van triee tiép 275 dgi ngii can bo quan Iy cua cdc khach san 5 sao qua bang cau hoi, van
dung phwong phap kiém tra dg tin cdy Cronbach 5 Alpha, phan tlch nhén t6 kham pha
(EFA) va phan tich mé hinh hoi quy tuyen tlnh thong qua phan mém phan tich dit liéu
SPSS 20.0. Két qud nghién ciru cho thay bon yéu to anh hieong dén nang luc canh tranh
cua cac khach san 5 sao tai TPHCM la Thuwong hiéu, San pham, dich vu; Nguon nhan
liee va Nang lc tai chinh. Trong do, yéu t6 Thwong hiéu dnh hwéng nhiéu nhdt va yéu té
Naéng e tai chinh anh hwéng it nhat. Tir d6, nghién ciru dé xudt cdc gidi phap néng cao
nang luc canh tranh cua cdc khach san 5 sao tai TPHCM.
Tir khéa: ning lwc canh tranh, khdch san 5 sao, thwong hiéu, sin pham dich vu,
nang lyc tai chinh.

Abstract:

Themain objective of the study was to measure the factors affecting the competitiveness
of S-star hotel in HCM City. 275 teams of 5-star hotel managers were interviewed
directly by questionnaires. The Cronbach’s Alpha reliability test, the Exploratory
Factor Analysis (EFA) and the multiple regression model were applied in the article
through the statistical analysis software SPSS 20.0. The results showed that there are
four main components of the competitiveness of 5-star hotel in HCM city, arranged
by the descending importance including “Brands”, “Products and Services”, “Human
resource”, “Financial capacity”. Thence, propose solutions to improve high quality the
competitiveness of S-star hotel in HCM City.
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