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Cong Nehé S6 & Ung Dung Trong Quan Ly

Thuc trang va thach thurc trong
chuyén d61 s6 cua nganh ngan hang
ta1 Vit Nam

POAN THI THANH HOA
Truong Pai hoc Kinh té TP.HCM, Phan hiéu Vinh Long
Nhdn bai: 15/08/2020 — Duyét dang: 15/10/2020

Tom lugc:
ong nghé sé mang dén nhitng thay déi lén cho hé thong ngan hang tai nhiéu
‘ quoc gia trén thé giGi khl twng buée chuyén dich kénh phan phoi san phim,
dich vu ngdn hang truyén thong tiv cdc chi nhanh, qudy giao dich, ATM vit
Iy sang cdc kénh s6 héa. Thoi gian qua, cdc ngdan hang thwong mai VN dang né lic tim
kiém, thir nghiém va dp dung cdc cong nghé méi nhw: Internet van vt két noi, leu triv
dir liéu quy mé [om, tri tué nhan tao, dién toan dam may,...vao thanh toan dién tu, quan
tri va phan tich hanh vi khdch hang nham timg bwede ndng cao chat leong dich vu. Mdc
di déi va dang dat dwoc nhiéu két qua tich cie, nhwng trong qud trinh chuyén doi so, rat
nhiéu thach thire ddt ra cho nganh ngdn hang va can phdai co nhu’ng giai phap phu hop
dé cac ngan hang VN ndng mznh 1én mot tam cao mdi, phat trién va néang cao sirc canh
tranh véi cdc ngdn hang tién tién trong khu viee va trén thé gidi.
Tir khod: Thdch thirc, chuyén déi so, ngin hang VN.

Abstract:

Digital technology brings great changes to the banking system in many countries
around the world when gradually shifting the distribution channels of traditional banking
products and services from branches, transaction counters, and physical ATMs. to
digital channels. Recently, commercial banks in Vietnam are trying hard to find, test and
apply new technologies such as: Internet of Things, large-scale data storage, artificial
intelligence, cloud computing,...in electronic payment, customer behavior management
and analysis in order to gradually improve service quality. Although many positive
results have been achieved, in the digital transformation process, many challenges are
posed for the banking industry and appropriate solutions are needed for Vietnamese
banks to elevate themselves to new heights, to develop and improve competitiveness with
advanced banks in the region and in the world.
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