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Tom tit:
ot xd héi khéng tién mat luén la mot dé tai dang quan tam cho ca nguwoi
Mddn, doanh nghiép va nha nuéc boi nhitng loi ich va hiéu qua ma né mang
loi. Theo do, voi loai hinh thanh todn bcing vi dién tr (E-wallet), thong
qua nén tang img dung trén di dong cd nhdn dang la mot hinh thdi méi va tiém nang cho
cong cude xdy dung xd héi khong tién mat trén thé Gidi va & Viét Nam. Nghién ciru da
khdo sat 181 nguwoi ding tai TPHCM. Két qua phdn tich nhén t6 kham pha (Exporatory
Factor Analysis — EFA) da chi ra cdc nhén té anh hwéng dén y dinh sir dung E-Wallet
gom anh hwéng xd hoi, né hec mong doi, hiéu qua mong doi, gid tri cam nhdn tac dong
dén bién trung gian, thdi do va tac déng dén y dinh sir dung vi dién tir (E-wallet). Theo
d6 nghién civu dé xudt giai phdp doanh nghiép phat trién E-Wallet d@é thu hiit khdch hang
s dung trong twong lai.
Tir khod: E-wallet, phén tich nhén t6 kham phd (EFA), vi di¢n tit, thdi dé, ¥ dinh
s dung.

Abstract:

A cashless society is an attentional topic to people, enterprises and government
because it brings effectiveness and efficiency. Consequently, E-wallet payment through
mobile apps has been establishing a new habit for payment and consumption on over
the world and in Viet Nam. The paper had conducted 181 E-wallet consumers in Ho Chi
Minh City by applying the exploratory factor analysis methodology. The results show that
there are five factors influencing to usage intention including: social influence, expected
effort and effectiveness, emotional value which affect to attitude and intension to us
E-wallets. Finally, the paper suggests possible solutions for the E-wallet enterprises to
attract customers in future.
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