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Tac dong cua hanh vi
cong dan t6 chirc dén hi€u suat
cua cac truong dai hoc
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Nhan bai: 25/02/2021 — Duyét dang: 15/04/2021

Tom lugc:
ghién citu c6 muc tiéu chung la danh gla tac dong cia hanh vi cong dan 16
chu’c phong cach lanh dao chuyén doi, cam két gin bo véi t6 chirc dén hiéu
sudt cuia t6 chirc (truong hop nghién ciru tai cdac truong dai hoc trén dia ban
TPHCM). Bang cdch st dung cdc phwong phap tiép cdn dinh heong va phdn tich mo
hinh cau truc tuyen tinh (SEM) két qua nghién citu cho thdy ca 5 thanh phan ciia hanh vi
cong dan té chirc bao gom Long vi tha Lich thiép, Lwong tam, Cao thwong, Pham hanh
déu cé tac dong tich cure dén hiéu sudt cia té chire. Pong thoi két qua nghzen cu"u cing
cho thay, phong cach lanh a"ao chuyén doi c6 tac dong tzch cuee dén hiéu sudt ciia o chire.
Doz VOi cam két gan b6 véi to chire, chi ¢6 cam két gdn bo dé duy tri lam gia tang hiéu
sudt cia t6 chire tai cdc truong dai hoc trén dia ban TPHCM. Trén co sé két qua nghlen
curu, tdc gla dae xuat cac ham y quan tri voi cac trueong dai hoc trén dia ban TP.HCM dé
tac dong dén cdc yeu 16 hanh vi céng ddn to chike, phong cdch lanh dao chuyén doi, cam
két gin bé véi t6 chire nham tang hiéu sudt ciia cdc trong.
Tir khéa: Hanh vi cong dén té chive, Cam két gin b6 véi té chire, Phong cdch linh
dao chuyén doi, Hi¢u sudt hoat dong cia 16 chire

Abstract:

The research has a common goal of assessing the impact of organizational
citizenship behavior, transformational leadership styles, organizational commitment to
organizational performance (case study at the universities in Ho Chi Minh City). Using
quantitative and analytical approaches to structural equation modeling (SEM), the study
results show that all five components of organizational citizenship behavior include
altruism, civic virtue, conscientiousness, sportsmanship, and courtesy—positively
impact organizational performance. At the same time, research results also show
that the transformational leadership style has a positive impact on the organization's
performance. For organizational commitment, only committed to maintaining increases
organizational performance at universities in Ho Chi Minh City. Based on research
results, the author proposes governance implications for universities in Ho Chi Minh
City to affect organizational citizenship behavior factors, transformational leadership
styles, committed to sticking with the organization to increase the performance of the
universities.
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