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Nehién Ctru & Trao Doi

Panh gia thuc trang tiép can
dich vu ngan hang tai Vi¢t Nam

TRAN VAN HUNG
Trudng Pai hoc Lam Nghiép - Phan hi¢u Dong Nai
Nhdn bai: 04/03/2021 - Duyét dang: 30/03/2021

Tém tit:
ai viét néu lén thue trang tiép can dich vu ngdn hang ¢ VN - mét trong nhitng
B tiéu chi cua tai chinh toan dién. Dva trén nguén 56 lidu thir ccfp dwoc thu thdp
tir bdo cdo cua cdc co quan ban nganh va dwa trén ba phwong dién phan dnh
dich vu ngdn hang la phwong dién dich vu tién guti, dich vu tin dung va dich vu thanh
todn. Két qua nghién citu cho thdy trong giai doan 2012-2019 VN dd cé sw phdt trién
manh vé hoat dong dich vu ngdn hang, cu thé la nguoi dan dwoc tié}) cdn dich vu tién gl
va dich vu cho vay 1ai ngdn hang gia tang, dich vu thanh toan cua hé thong ngay cang
doi méi nho tién bg cong nghe va da dap vmg dwoc nhu cau cia nguoi dan va doanh
nghiép. Tuy nhién, so cdc quoc gia trong khu viee thi dich vu ngan hang o VN van con o
mirc thap va co nhitng han ché nhat dinh.Trén co sé do, bai viét néu mét sé dé xudt kién
nghi gép phan ndng cao kha ndng tiép can dich vu ngdn hang, gép phan phat trién tai
chinh toan dién o nudc ta.
Tir khoa: Dich vu, danh gid, ngdn hang,Viét Nam.

Abstract:

The article describes the current status of access to banking services in Vietnam - one
of the criteria of comprehensive finance. Based on secondary data collected from reports
of agencies and agencies and based on three aspects of banking services, which are
deposit services, credit services and payment services. Research results show that in the
2012-2019 period, Vietnam had a strong development in banking services, in particular,
people had increased access to deposit and bank lending services. The system s payment
service is increasingly innovating thanks to technological advances and has met the
needs of people and businesses. However, compared to other countries in the region,
banking services in Vietnam are still low and have certain limitations. On that basis,
the article outlines a number of recommendations to contribute to improving access to
banking services, contributing to comprehensive financial development in our country.
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