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Tri tu€ nhan tao:
Phan loa1 va rng dung trong
hoat dong doanh nghiép
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Nhan bai: 12/03/2021 - Duyét dang: 09/04/2021

Tom tit:
rI j‘ri tué nhan tao (Artificial Intelligence - AI) la mot xu thé tat yéu cia cudc
cach mang s6, Al da thuc su giup con nguoi hoan thanh moi cong viéc mot
cach nhanh hon, tot hon véi chi phi ré hon. Trong khi tat ca ching ta néi

nhiéu vé Al lai ¢ rat it nguoi thyc sy hiéu Al la gi va Al tac dong nhw thé ndo dén cac
16 chire va doanh nghiép. Muc tiéu cia bai bdo nay la dwa theo phwong phdp nghién
curu dinh tinh: trinh bay dinh nghia, phdn logi va ung dung cua Tri tué nhdn tao trén cd
4 chirc nang chinh trong kinh doanh: marketing va ban hang, tai chinh, logistics, nhdn
swva quan tri. Khi thuc hién danh gia toan dién ung dung cua Al lén cac hoat dong kinh
doanh, chiing ta c6 thé tim thdy rat nhiéu cdc vi du thuc té: tro ly do, hé théng goiy san
phdm, quang cdo muc tiéu, phé duyét tin dung tw dong, lap danh muc dau tw, robot vin
chuyén hang, xe khong nguwoi ldi, hé thong loc CV ung vién — la nhitng minh chwng ro
rang khi AI tham gia ndng cao hiéu sudt va loi nhudn ciia céc tdp doan da quéc gia. Tir
xu hwéng phdt trién ciia AI, bai bdo ciing dé cdp dén nhitng két ludn, ham y quan tri danh
cho cdac ben lien quan nhir nguoi tiéu dung, cong ty va nguoi lao dong, chinh phi cac
quoc gia. Cudi cing, tdc gia thdo luan nhwng mdt trdi ciia tri tué nhan tao lén doi song
con nguwoi va nhitng sw chudn bi can thiét cho mét twong lai khéng xa khi con ngieoi-
robot chung séng hop tdc va hoa binh ciing nhau trén dia cau.

Tir khod: Tri tu¢ nhén tao (Al), chuyén doi sé, hi¢u quda kinh doanh, con nguwoi,
robot.

Abstract:

Artificial intelligence (Al) has become a growing trend in the digital revolution,
Al truly supports human to complete tasks in a faster, better and cheaper manner.
While people mention Al all the time, few understand what is Al and how Al affects
organizations and firms. By using the qualitative research method, this paper aims to
present definitions, classifications and applications of Al in 4 core business functions:
sales and marketing, finance, logistics, HR and management. It is clear that Al has
many successful applications into business: virtual assistant, recommender systems,
targeted ads, credit approval, portfolio management, delivery robots, driverless vehicle,
CV filters — all of them are compelling evidences when Al helps to enhance performance
and profitability of multinational organizations. Based on development trends of Al,
the article has mentions managerial and practical implications for consumers, firms
and workers, as well as governments. Finally, the researcher has discussed the dark
side of artificial intelligence on humans’ life and the necessary preparation for future
generations when humans and robots live together peacefullyand collaboratively on the
Earth.
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