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Tém tit:
ghién ciru nay nham danh gid cdc yéu té anh huong dén y dinh sir dung dich
Nvu thanh todn khéong ding tién mdt ciia nguoi tiéu ding tai TP HCM. Nghién
cieu dwoc thwe hién théng qua phwong phép dinh lwong véi sé liéu khdo sat
tir 260 nguedi tiéu ding trén dia ban. Két qua cho thdy Tinh linh déng, Chudn chii quan,
Nhén thire hitu ich va Niém tin la cdc nhdn t6 ¢é anh hwéng cing chiéu dén ¥ dinh sir
dung dich vu thanh todn khong ding tién mat. Trong d6, nhan té Niém tin la nhén 16 cé
tac dong manh mé nhat dén ¥ dinh sir dung. Dyea trén két qua nghién civu, nhém tdc gia
dé ra cac ham y chinh sdach givp cdc nha cung cap dich vu thanh todn khéng ding tién
mdt co nhitng chién luoc marketing hiéu quad dé tang thém y dinh su dinh sir dung dich
vu thanh todn khéng ding tién mdt ciia nguwoi dan tai TPHCM.
Tir khéa: Thanh todn khéng ding tién mat, thuyét hanh vi dw dinh, ¥ dinh siv
dung, TPHCM.

Abstract:

This study aims to assess the factors influencing consumer,s intention to use cashless
payment service in Ho Chi Minh City. Quantitative research approach is employed
with the sample size of 260 people living in the area. The result shows that the Service
Fexibility, Subjective Norm, Percevied Usefulness and Trust are the factors positively
impact the intention to use cashless payment services in Ho Chi Minh City. Notably, Trust
is the strongest factor influencing consumers intention to use cashless payment services.
Base on the findings, policy implications are recommended for cashless payment service
providers to encourage consumers intention to use the service in Ho Chi Minh City.

Keywords: Cashless payment service, non-cash transactions, consumer’s intention,
Ho Chi Minh City.
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