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Tom tat:
rén co s¢ ké thiva mé hinh ciia Burgess (2005), va cdc nghién ciru trude, tac
I gid thao ludn cac yéu té anh hieong dén hanh vi CSTT ciia nhdn vién trong
linh viee khdch san va cdc t6 chive. Két qud nghién civu chi ra 6 yéu to (bién)
tac dong dén hanh vi chia sé tri thwc ciia nhan vién gdm (1) Baingg, (2) Ruz ro chia sé
tri thire; (3) Su anh hwang, (4) Su xdu ho; (5) Loi ich qua lai; va (6) Quy tic xd hoi. Viéc
phan tich cdc yéu té anh hieong dén hanh vi CSTT ciia nhéan vién nham gép phan thiét
thwee cho cdc nha quan tri viée xdy dung van héa doanh nghiép bén viing.
Tir khoa: Tri thire, chia sé tri thirc, khdach san 5 sao.

Abstract:

On the basis of inheriting the model of Burgess (2005), and previous studies, the
author discusses the factors affecting the knowledge sharing behavior of employees in
the field of hotels and organizations. The research results show that 6 factors (variables)
affect the knowledge sharing behavior of employees, including: (1) Remuneration;
(2) Risk of knowledge sharing; (3) Influence; (4) Shame; (5) Reciprocal benefits and
(6) Social rules. The analysis of factors affecting the knowledge sharing behavior of
employees aims to make practical contributions to managers in building a sustainable
corporate culture.
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