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Tom tit:

w phat trién ciia cdc cong nghé méi da lam thay doi cach thirc t6 chire va vin

hanh trong nhiéu hoat dong quan tri ngué‘n nhan sy . Pé dat duoc loi ich trong

viée cung cdp cdc dich vu cong, cde nha quan 1y ciia cdc t6 chire cong da gia
tang dang ke viéc dp dung Al trong nhiéu hoat déng, ddc biét trong HRM. Cdc phdn tich
trong bai viét chimg minh AI dd va dang khi mo ra nhiéu co héi cé loi cho HRM trong
khu viee céng. Tuy nhién, AI sé khdng gidi quyét dwoc cdc han ché mang tinh hé thong
trong HRM tai cdc t6 chire cong va c6 kha nang lam tram trong thém cdc van de. Trén
co ¢ phan tich cac thach thire, bai viét dwa ra mét sé khuyén nghi cho khu viee cong
cia Viét Nam trong qud trinh nghién cieu, trién khai va vmg dung AI vao HRM trong thoi
gian toi.
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Abtract:

The development of new technologies has changed the way in which many human
resource management activities are organized and operated. To gain benefits in the
delivery of public services, the managers of public organizations have significantly
increased the application of Al in many activities, especially in HRM. The analysis in the
article proves that Al has opened up many beneficial opportunities for HRM in the public
sector. However, AI will not solve systemic limitations in HRM at public institutions and
is likely to exacerbate the problems. Based on the analysis of challenges, the article
makes some recommendations for Vietnam's public sector in the process of researching,
implementing and applying AI to HRM in the future.
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