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Tom tit:
ghién citu nay phan tich cac yéu t6 anh huong dén quyét dinh sir dung Vi
NMOMO ciia ngwoi dan trén dia ban tinh Tra Vinh. Bang phwong phdp thu
thdp dir liéu so cap tir 204 nguwoi ddn da va dang sie dung Vi MoMo tai tinh
Tra Vinh; Nhém tac gia sir dung phieong phdp dinh heong d@é phan tich sé liéu nhie: kiém
dinh dé tin cdy ciia cac thang do bang Hé s6 Cronbach’s Alpha, phdn tich nhan t6 kham
pha, phan tich héi qui Binary logistic. Nghién cieu da tim ra dwoc 5 yéu té anh hwéng
dén quyét dinh sir dung Vi MoMo ciia nguweoi dan trén dia ban tinh Tra Vinh lan luot la:
Cam nhdn tinh an toan va bdao mdt, Cam nhan tinh dé sir dung, Cam nhdn vé chi phi,
Cdm nhdn tinh hitu ich va Anh huwéng xa héi. Tir két qua nghién civu, tac gia dé xudt ham
¥ chinh sdch nham phdt trién va thu hiit nguoi dan trén dia ban tinh Tra Vinh sir dung Vi
MoMo trong thoi gian t0i.
Tir khéa: Quyét dinh sir dung, Vi MoMo, ngwoi din, tinh Tra Vinh, ham ¥ chinh
sdch.

Abstract:

This study analyzes the factors affecting the decision to use MoMo wallet of people
in Tra Vinh Province, Viet Nam. By collecting primary data from 204 people who have
been using MoMo Wallet in Tra Vinh Province, the authors used quantitative methods to
analyze data such as: testing the reliability of the scales by Cronbach’s Alpha coefficient,
exploratory factor analysis, Binary logistic regression analysis. Research has found
5 factors affecting the decision to use MoMo Wallet of people in Tra Vinh Province,
respectively: Perceived safety and security, Perceived ease of use, Perceived about
cost, perceived usefulness, and social influence. From the research results, the authors
proposes policy implications to develop and attract people in Tra Vinh Province to use
MoMo wallet in the future. This research result is funded by Tra Vinh University through
Contract No. 239/2021/HD-HDKH&DT-DHTV.

Keywords: Usage decision, MoMo wallet, people, Tra Vinh Province, policy
implications.

(Két qua nghién ciru dugc tai trg boi Truong Dai hoc Tra Vinh théng qua hop dong
s6 239/2021/HP-HPKH&PT-PHTV.)
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