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Tom tit:
rong nhitng nam gan ddy, cé thé thdy chuyén doi s6 ma cu thé la kinh té s
I dang tré thanh xu hwéng g dung danh cho cac doanh nghiép tai VN. Piéu
nay cang tré nén ré nét hon khi VN néi riéng va thé giéi nhin chung déu chiu
anh huong nang né tir dai dich Covid-19. Sy bung phat cua dai dich Covid-19 vao cuoi
thang 12/2019 khién cdc doanh nghiép khéng kip dwa ra cac phwong dn iing phé. Céc
hoat déng san xudt kinh doanh dinh tré do gian cdch xa héi, sitc mua nguwoi tiéu ding
giam manh, tinh trang thdt nghiép tang. Bén canh dé, vao thang 02/2022 vira qua, cd
thé gidi dong thoi ciing chiu danh hwéng khéng nho tir xung dét Nga-Ukraine, phan ndo
ciing dnh hiong dén cac doanh nghiép ciia VN khi nguon cung nguyén vit liéu tang dan
dén nguy co dan dén dirt gay chudi cung vmg. Tat cd cdc tinh trang vira liét ké chinh la
cdc déc diém ciia thé giéi VUCA, mét thé gici voi nhiéu sw bién dong, khong chdc chdn,
phike tap va mo ho. Vi vy can ¢ gidi phap dé thich ung va ton tai trong thé gioi VUCA
ma cdc chinh sach vé chuyén doi sé chinh la gidi phép wu tién can dwoc lva chon dé
trién khai.
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Abstract:

In recent years, digital transformation, specifically the digital economy, has become
a new technology trend for enterprises in Vietnam. It seems to be more obvious when
Vietnam and the world have been both heavily affected by the Covid-19 pandemic. At
the end of December 2019, the outbreak of the Covid-19 pandemic made it impossible
for enterprises to come up with response plans. There were somes problem caused by
the Covid-19 pandemic: Production and business activities were stalled due to social
distancing; Consumer purchasing power decreased; Unemployment rate increased.
In addition, in February 2022, the world was strongly affected by the Russia-Ukraine
conflict, which also partly affected Vietnamese enterprises when the price of raw materials
increased. It led to the risk of supply chain disruption. All of the facts just listed are
considered as features of the VUCA world, a world of volatility, uncertainty, complexity,
and ambiguity. It is necessary to have a good solution so that enterprises can adapt and
survive in the VUCA world. Therefore, the policies about digital transformation is the
priority solution that needs to be selected for implementation.
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