24

Nehién Ctru & Trao Doi

Tiang cuong hiéu suat to chirc
chuo1 cung irng cac cong ty dugc pham
tai Vung Nam Trung B

NGUYEN VAN iT *
Truong Dai hoc Cong nghiép Thyc phdm TP.HCM
Nhan bai: 15/08/2022 - Duyét dang: 15/10/2022
(*) Lién hé: itnv@hufi.edu.vn; DT: 090881378

Tom tit:
ghién civu nay nham muc tiéu kiém dinh moi quan hé giita quan 1y chat lwong
toan dién, nang lyc quadn tri chubi cung ung va hiéu sudt t6 chirc. Dir liéu
nghién ciru dwoc thu thap tir 249 lanh dao, quan ly va nhan vién dang lam
viéc tai cdc cong ty diege pham & cdc tinh Nam Trung BJ, phdn tich cdu tric tuyén tinh
(SEM) dwoc sir dung dé xdc thue dir liéu va kiém tra cdc méi quan hé dwoc gia dinh. Két
qua SEM cho thdy nang hec quan tri chudi cung g cé tac dong dwong manh nhdt dén
hiéu sudt t6 chirc va ké dén qudn 1y chat lwong toan dién ¢6 tic dong dwong manh thiv
hai dén hiéu sudt t6 chirc. Tir két qua nghién civu, mot s6 ham y dwoc dé xudt nham givp
nha quan tri ciia cdc céng ty cdi thién nang hec quan tri chudi cung vmg va quan Iy chat
leong toan dién tir d6 gép phan lam tang hiéu sudt t6 chike.
Tir khéa: Higu suit to chive, quan ly chit lwong toan dién, higu sudt t6 chirc.

Abstract:

This research examines the relationship between total quality management,
supply chain management capabilities and organizational performance. Surveyed data
was collected from 249 leaders, managers and employees working at pharmaceutical
company in the South Central provinces, structural equation modeling was used
to validate data and examine the hypothesized relationships. The result of structural
equation modeling showed that the supply chain management capabilities has a strong
positive impact on the organizational performance and followed by the total quality
management has the second strong positive impact on the organizational performance.
Based on the findings, some implications are drawn to help that the managers of
manufacturing enterprises improve supply chain management capabilities and total
quality management thereby contributing to increasing organizational performance.
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