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Tom luwgc:
ghién citu tién hanh khao sdt tac dong cia quan tri quy trinh doi méi dén
két qua doi méi va két qua kinh doanh ciia cac doanh nghiép vira va nhé tai
TP.HCM bang cdch sir dung phwong phap phan tich theo dwong dan dé kiém
dinh méi quan hé dieong gitta quan tri quy trinh déi méi, két qua doi méi va két qua kinh
doanh ciia cdc doanh nghiép vira va nhé. Twong thich véi co sé Iy thuyét dwoe t6m liroc
méi quan hé dweong va cung chiéu cia ba khdi niém nghién ciru néu trén dwoc khang
dinh o doé tin cdy tho”'ng ké 95%. Phdn tich chi tiét hon cho thdy ba bé phdn ciia khdi niém
quan tri quy trinh déi méi bao gom quan tri danh muc san pham méi, thé ché héa quy
trinh d6i méi va 16 chire hoat dong doi méi cé tac dong triee tiép va gidn tiép (théng qua
bién trung gian la két qua doi méi) dén két qua hoat dong kinh doanh. Dwa trén nhiing
phat hién néu trén, cac doanh nghiép vira va nhé c6 thé cai thién két qua doi méi cing
nhie két qua hoat dong kinh doanh théng qua hoat dong quan tri quy trinh doi méi bang
cac giai | phap nhw cai thzen néang lwc quan tri danh muc san pham méi, thé ché héa quy
trinh d6i méi va quan tri t6 chike theo dinh hidéng doi méi.
Tir khéa: Qudn tri quy trinh doi méi, két qud déi méi, két qud kinh doanh va doanh
nghiép vira va nho tai TEHCM.

Abstract:

This research concerns the impact that innovation process managemnt has on the
innovation output and business performance of small and medium-sized enterprises
(SMEs) in Ho Chi Minh City, using path analysis method to test the positive relationship
among innovation process management, innovation output and business performance
of SMEs. In consistent to reviewed literatures, positive correlation among the
three notions is confirmed with a statistically significant at 95%. To be more specific,
three component of innovation process management which include portfolio mangement,
Jormalization process and organized inmovation activities have positive impact both direct
and indirect (via innovation outcome) on business performance). As a consequence, this
allows SMEs to improve innovation output and business performance through the
enhancement in innovation process management. In addition, this research proposes
possible solution such as improve SME's capacity in new product portforlio management,
formalization and organization management toward innovative orientation.
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