Tham Khao

Céac yéu té anh hudng
214 tr1 cam nhan cua khach hang vé
Viettel Money tai tinh Tra Vinh

HUYNH TAN KHUONG '*, NGUYEN THI MEN 2,
PHAM THI THUY DUONG * & TRAN QUANG THUAN *
Truong Dai hoc Tra Vinh
Nhan bai: 15/09/2022 - Duyét dang: 15/12/2022
(*) Lién hé: htkhuong@tvu.edu.vn - DT: 0979.285.857

Tom tiit:
ghién ciru nay nham do lwong mire do anh hieong cia cdc yéu té dén gia tri
cam nhén ciia khach hang vé Viettel money: Nghién ciru tai tinh Tra Vinh.
Nghién ciru duge thwe hién théng qua phicong phép dinh heong véi s6 liéu
khao sat tw 274 khdach hang d’ang s dung dich iz Viettel money trén dia ban. Két qua
cho thdy Tinh don gian, Danh tiéng nha cung cdp dich vu Viettel money, Niém tin ciia
khach hang, Chat lwong dich vu, Gid ca hanh vi va Cam nhdn vé rii ro la cdc yeu 16 ¢6
anh hudng dén gid tri cam nhdn ciia khdach hang vé Viettel money. Trong d6, yéu t6 “Tinh
don gian” la yéu t6 tac ddng manh nhdt dén gid tri cam nhdn ciia khach hang. Diea trén
két qua nghién ciru, nhém tac gia dé ra cac ham y quan tri nham gia tang gid tri cam
nhan cua khach hang vé dich vu Viettel money trén dia ban tinh Tra Vinh.
Tir khoa: Gia tri cam nhdn, khdach hang, dich vu Viettel money, tinh Tra Vinh.

Abstract:

This study aims to measure the influence of factors on customers’ perceived value
of Viettel money. a study in Tra Vinh province. The study was carried out through a
quantitative method with survey data from 274 customers using Viettel money services in
the area. The results show that Simplicity, Reputation of Viettel money service providers,
Customer trust, Service quality, Price behavior and Perception of risk are factors that
affect perceived value receive from customers about Viettel money. In particular, the
factor Simplicity is the factor that has the strongest impact on the perceived value of
customers. Based on the research results, the authors propose management implications
to increase the perceived value of customers about Viettel money service in Tra Vinh
province.
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