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Tom tit:
ai nghién civu nay tdp trung tim hiéu vé cdac yéu té anh hedng dén sw hai long
Bcda doanh nghiép logistics doi voi co ché mot cira quoc gia VNACCS thong
qua chdt lwong dich vu. Dir liéu dwoc thu thap tee 450 nhdn vién lam viéce tai
cdc cong ty trong linh viec xudt nhdp khdu va logistics tai TP.HCM voi so phzeu hO’p lé
la 432 phiéu. Két qua nghién civu cho thdy rang c6 hai yéu té tac d‘ong triec tiép dén sw
hai long la nhdn hee va hé thong khai bao hai quan VNACCS, va hai yéu t6 ¢6 tac dong
trung gian mot phan dén sw hai long thong qua chat lwong dich vu la thii tuc va chi phi/
1é phi. Tir d6, nghién ciru dé xudt mot sé kién nghi nham ndng cao sw hai long ciia doanh
nghiép logistics trén dia ban TP.HCM.
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Abstract:

The objective of this study is to discover the key factors influencing logistics companies’
satisfaction with the national single window mechanism VNACCS via service quality.
Data are collected from 450 employees who are currently working in import-export and
logistics companies in Ho Chi Minh City, in which 432 qualified questionnaires are
analyzed. The research results have shown that human resources and customs declaration
system VNACCS have a direct impact on satisfaction, whereas customs procedures and
costs/fees have a partial influence on satisfaction via service quality. Therefore, the
paper proposes some management implications to enhance the satisfaction of logistics
companies in Ho Chi Minh City.
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