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Tom tat: Quyén tiép can thong tin cua nguoi tiéu dung 1a mot trong tim quyén co ban
clia nguoi tiéu dung dd dugc To chirc Nguoi tiéu ding qudc té va Lién hop qudc thira nhan.
Trong d6, quyén tiép can thong tin vé gia hang hoa dich vy cua ngudi tiéu dung 1a mét trong céc
quyén tiép can théng tin cua ho. Trong bai viét nay, tac gia so sanh phép luat cua Viét Nam voi
phap luat cua Australia, Hoa Ky va Lién minh chau Au (EU) dé thiy diém twong dong va su khéac
biét gitra phap luat cac nudc vé quyén tiép can thdng tin vé gia hang hda, dich vu cta nguoi tiéu
ding. Tir dé, tac gia dwa ra mot sé kién nghi hoan thién phép luat Viét Nam nham bao ¢am quyén
lgi cua nguoi tiéu dung.

Tir khoa: Gia, nguoi tiéu ding, quyén tiép can thong tin.

Abstract: The right to access information of consumers is one of the eight basic rights of
consumers that have been recognized by the International Consumer Organization and the United
Nations. Consumers' right to access information about the prices of goods and services is one of
their rights to access information. In this article, the author compares the laws of Vietnam with
the laws of Australia, the United States, and the EU to see the similarities and differences
between the laws of other countries regarding the right to access information on the prices of
goods and services of consumers. From there, the author offers some solutions and
recommendations to improve the law of Vietnam to ensure the interests of consumers.

Keywords: price, consumer, right to access information.

1. Quyén tiép can thong tin vé gia hang hoa, dich vu cia nguoi tiéu dung dwdéi goc nhin so
sanh

O Viét Nam, dé bao dam quyén tiép nhan thong tin vé gi4 cia nguoi tiéu dung (NTD),
cac van ban phap luat cua Viét Nam da c¢6 quy dinh cu thé nhu sau:

Theo quy dinh cua Luat Gia, t6 chtc, ca nhan kinh doanh hang hoa, dich vu thuc hién
cdng khai cac noi dung vé gia cu thé hang hoa, dich vu; muc gia cua hang héa, dich vu thudc

*TS., Trwomg Pai hoc Kinh té - Tai chinh Thanh phdé Hé Chi Minh.
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truong hop phai ké khai gi&; muac gia cia hang hoa, dich vy niém yét gia.> Khoan 6 Diéu 4 Luat
Gi4 nam 2023 quy dinh: “Niém yét gia la hinh thizc cong khai mizc gia mua, gia ban hang hoa,
dich vu cia té chirc, c& nhan kinh doanh hang héa, dich vy nham bdo dam thudn tién cho viéc
quan sat, nhdn biét cia khdch hang va co quan nha nwéc ¢ tham quyén ”. Theo do, cac ca nhén,

t6 chirc san xuat, kinh doanh hang héa dich vu phai cé trach nhiém cung cap thong tin (CCTT) vé
gia hang hoa, dich vu cho NTD, nhu muc gia mua bén, hinh thic thdng tin gia, loai tién thanh
toan. Viéc cong khai thong tin vé gia cia ca nhan, to chuc san xuit, kinh doanh phai theo quy
dinh cua phap luat? (1) Bdi véi hang héa, dich vu do céc té chirc, ca nhan tu dinh gia trong
khung gia, gié toi da, gia t6i thiéu do co quan nha nudc ¢ tham quyén ban hanh thi ca nhan, té
chuc phai cong khai gia cu thé cua hang hoa, dich vy; (2) Bdi véi hang hda, dich vy thude truong
hop phai ké khai gia theo quy dinh tai khoan 2 Diéu 28 cua Luat Gié thi to chic, ca nhan phai
cdng khai mic gia cua hang hoa, dich vy; (3) Béi véi hang héa, dich vu niém yét gia thi ca nhan,
t6 chirc phai cong khai muc gié.

Khoan 3 Diéu 21 Luét Bao vé quyén loi NTD nam 2023 (Luat Bao vé quyén loi NTD)

dinh quan trong nham bao vé quyén tiép can thong tin vé gia caa NTD.

cling khang dinh: t6 chirc, ca nhan kinh doanh hang hoa, dich vu trong viéc cung cap thong tin vé
hang hda, dich vu cho NTD phai niém yét gia theo quy dinh cua phap luat vé gia. Pay 1a mot quy

Luat Gia ndm 2023 quy dinh rd vé “NYG”. Theo d6, cac ca nhan, t6 chiic san xuat, cung
trach nhiém CCTT vé gia ca hang héa dich vu cho NTD. Cu thé:

ing hang hda, dich vu - chi thé kinh doanh noi chung va céc doanh nghiép néi riéng phai co

(1) Chui thé ¢é nghia vu: Chir thé kinh doanh néi chung va doanh nghiép san xuat, cung
ng hang héa dich vu phai c6 nghia vu “NYG bao dam rd rang va khéng gay nham Ian cho khéch
hang vé muac gid mua, gia ban hang hoa, dich vu bang céc hinh thic: in, dan, ghi thong tin trén
bang, gidy hoic in truc tiép trén bao bi cua hang hda hodc cac hinh thic phi hop voi didu kién
thuc té tai dia diém béan hang hoa, cung cap dich vu hoic trén céc trang thong tin dién tr dé thuan
tién cho viéc quan sét, nhan biét cia khach hang va co quan nha nudc ¢6 tham quyén. Nhing

ban dung gia niém yét nén quyén loi cia NTD duoc dam bao.

yéu cau vé viéc NYG nay gilp cho NTD tiép nhan thong tin gia mot cach rd rang, dé dang va
khong nham lan. Thém vao d6, viéc niém yét nay gilp cho cac doanh nghiép ban dung gia theo

quy dinh cia Nha nudc ciing nhu gia ma doanh nghiép tu quyét dinh. Theo d6, NTD dwoc mua,

(2) Néi dung NYG: NYG la gia mua, gia ban hang hoa, dich vu di bao gdm céc loai thué,

2 Xem: khoan 2 biéu 6 Luat Gia.

phi va 18 phi (néu c6) cua hang hoa, dich vu d6 do té chuc, ca nhan san xuat, kinh doanh quyét
gi4 va dua ra quyét dinh khong phu hop vai y chi s& gay thiét hai cho NTD. Bén canh d6, dong

1 Xem: khoan 2 Diéu 6 Luat Gia nam 2023 (Luat Gi4).
3 Trich Didu 29.2 Luat Gia.

dinh*. Biéu nay gitp NTD biét rd tong gia hang hda, dich vu ma ho phai chi tra. Bai vi, viéc

NYG khong bao gom thué, phi, 1& phi (néu c6) s& ddn dén NTD c6 nhan dinh sai vé gia ca cua
4 Trich Diéu 29.1 Luat Gia.

hang hda dich vu rdi dua ra quyét dinh st dung hang hda, dich vu d6. Viéc tiép nhan thdng tin vé
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tién niém yét 1a Bong Viét Nam, trir cac trudng hop thuc hién theo quy dinh caa phap luat vé
ngoai hdi®. Viéc niém yét dong tién dé thanh toan ngoai viéc gilip Nha nudc quan ly vé tién té thi
quy dinh nay gitp NTD c6 thong tin dé thanh toan bang dong tién phi hop va dam bao sy thdng
nhan théng tin vé gia hang hda, dich vu.

nhét, binh déng gia gitta NTD vé6i nhau. Thém vao do, khi ¢6 nhitng tranh chip xay ra, NTD dé
dang trong viéc xac dinh sé tién yéu ciu bdi thuong, phat vi pham (néu co).

(3) Pia diém NYG: 1a dia diém ban hang hoa, cung cap dich vu hoic trén cac trang théng

gia dugc diéu chinh. Cu thé:

tin dién tir 8. RO rang, voi quy dinh NYG ¢ nhitng dia diém nay nay thi NTD rat dé dang tiép
gia hang héa, dich vu cua ho. Hién nay, Luat NTD cua Australia c6 quy dinh cu thé vé cach cac

O Australia’, Luat NTD Australia ghi nhan viéc CCTT vé gia hang héa dich vu. Theo do,
doanh nghiép phai hién thi gia rd rang va chinh xac. Doanh nghiép khong duoc lira doi NTD vé

doanh nghiép phai NYG hang hda, dich vu cta ho. Néu c6 nhiéu hon mot mac gia duoc niém yét

cho mot mat hang, doanh nghiép phai tinh gia thap nhat hoic ngirng ban mat hang d6 cho dén khi

(1) Chui thé cé nghia vu: Mot ngudi thuc hién hoat dong ngoai thuong hoic thuong mai
khong duoc cung cap hang hda néu hang hoa dé c6 hon mot mirc gia dwoc niém yét hoic cung
cap hang hdéa c6 muc gia khong thap hon hodc thap nhat trong s6 gia duoc niém yété. Theo do,
chu thé hoat dong thuong mai phai co nghia vu niém yét mot mic gia. Trudng hop cé nhiéu muc

gi4 khac nhau duoc niém yét thi mac gia thap nhat I1a gia cua hang hoa. Gia niém yét duoc hiéu la

gia cua hang hoa hozc mot hinh thic thé hién nao c6 thé suy luan mot cach hop 1y d6 1a gia cua

hang hoa nhu: (i) Cai dugce dinh kém hoic dan vao hoic duoc viét, in, dong diu hoac nam trén,
hodc duoc &p dung cho hang hda hoic bat ky Iép pha, nhan, cudn hoic vat dung nao dugc st
dung lién quan dén hang hda; (ii) cai duoc sir dung lién quan dén hang hda hoic bat ky thir gi ma
hang héa duoc gan dé trung bay hodc trung bay dé cung cap; (iii) cai duoc xac dinh dya trén bt
ky thir gi dwoc ma hda hoic lién quan dén hang hoa; (iv) cai dugc cong b lién quan dén hang
hoa trong danh muc ¢6 sin cho cong ching; (v) cai duoc thé hién theo bat ky cach nao khac ma

dugc viét, dong dau hoic nam mot phan trén gia hoac su thé hién do°.

tir d6 co thé suy ra mot cach hop ly rang gia hoic sy thé hién duoc &p dung cho hang héa; va bao
gom mot muc gia hozc su thé hién bi che khuat mot phan bai gia hoic sy thé hién khac nhu vay

phi khi thanh toan bang thé, vao ngay cudi tuan hoic ngay 18, doanh nghiép do phai tuan theo cac
5 Xem: Diéu 29.1 Lujt Gia.
6 Xem: Diéu 29.2 Luat Gia.

(2) Ngi dung NYG: “Céc doanh nghiép phai hién thi tong gia bao gom thué, 18 phi va tat

ca céc khoan phi bo sung khéng thé tranh khoi hoic dugc chon truge. Néu doanh nghiép tinh phu
ACCC, truy cap ngay 12/12/2022.

quy tic vé niém yét phu phi”'®. DPiéu nay duoc thé hién trong cach xac dinh gia duy nhat (single

8 Australian Consumer Law in Schedule 2 of Competition and Consumer Act 2010, Art 47.1.
| ACCC, truy cap ngay 12/12/2022.

price). Theo d6, gia duy nhat la mic gié téi thiéu co thé dinh luong dugc ddi vai viéc cung cap
7 Xem: Australian Competition and Consumer Commission — ACCC (2022), Price displays, website: Price displays |

® Australian Consumer Law in Schedule 2 of Competition and Consumer Act 2010, Art 47.2.

10 Xem: Australian Competition and Consumer Commission — ACCC (2022), Price displays, website: Price displays


https://www.accc.gov.au/consumers/pricing/price-displays
https://www.accc.gov.au/consumers/pricing/price-displays
https://www.accc.gov.au/consumers/pricing/price-displays
https://www.accc.gov.au/consumers/pricing/price-displays
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hang hoa hoic dich vu tai thoi diém cong bd, bao gém tirng khoan sau (néu c6): (a) khoan phi
phai tra cho nguoi yéu cau dugc dai dién boi nguoi khéc; (b) s6 tién phan &nh bt ky khoan thué,
nghia vy, phi, I& phi hoic chi phi 4p dung cho ngudi yéu cau lién quan dén viéc cung cap; (c) bat

ky khoan tién nao dugc thanh todn hodc phai nop boi nguoi yéu cau lién quan dén viéc cung cap
d6i vai bat ky khoan thué, nghia vy, phi, 1¢ phi hozc chi phi khac!?.

(3) Pia diém NYG*: Mot muc gia hoac su biéu hién cua gia duogc thé hién trong mot danh
muc (catalogue); va danh muc duoc thé hién chi &p dung cho hang héa duoc cung cip tai mot dia

viéc cung cip hang hoa tai mot dia diém khéc hoac mot khu vuc khéc.

diém cu thé hodc trong mot khu vuc cu thé. Gia hoic su thé hién gia ddi voi cac hang hoa trong
danh muc c6 sdn nham céng bé ra céng ching thi khong can thuc hién tai dia diém lién quan dén

O Hoa Ky: Cac bang cia Hoa Ky c6 nhiing quy dinh khac nhau vé NYG hang hda, dich
vu. Hién nay, c6 nhimg bang quy dinh vé gia hang héa dich vu twrong d6i chi tiét nhu New York,
Arizona, Maryland. .. nhung c6 nhiéu bang chua c6 quy dinh cy thé vé van dé nay nhu Oklahoma,

Ohio, North Dakota... Trong phan nay, ching tdi tiép can quy dinh cua Bang Arizona va Florida.

(1) Chii thé ¢6 nghia vu: Theo quy dinh ciia Bang Arizona, mot ngudi khong duoc xuyén
tac gia cua bat ky hang hoa hoic dich vu nao dugc ban hoic cung cép, trung bay hoic quang céo

dé ban theo trong lugng, don vi do luong khac hoac dém hoic NYG theo bt ky cach nao duoc
tinh toan hoic c6 xu huéng danh lra hoac lira dbi mot ngudi theo bat ky cach nao®. Theo do, bat

Ky goi hang nao duoc luu giir véi muc dich ban hodc chao ban hoic bay ban s& c6 mot tuyén bd
rd rang va dé thiy & bén ngoai g6i hang vé gia'*. Thay vi mdi kién hang ghi gia theo yéu cau trén,

theo céch thirc ma phap luat yéu cau'®.

ngudi ban c6 thé NYG cua kién hang bang chir in dam c6 kich thudc khéng nho hon ba phan tam
cach mit san dudi 18 inch, gia s& dugc dat nghiéng Ién trén so voi phuong thang ding it nhat 15

inch trén gi4 hodc trung bay tai diém trung bay cua san pham. Néu gia trén ké hoic man hinh

d6%. Néu goi hang duoc chao ban véi muc gia giam theo mot ty 16 phan tram hozc mot s6 tién ¢b

dinh so v&i gia chao ban trude do, thi muc giam gia sé duoc hién thi tai diém trung bay goi hang

Céc loai hang hda khac nhau thi chii thé kinh doanh phai c6 nghia vu NYG theo céch

thirc khac nhau: Ddi véi hang hoa ban theo 16 thi tong gia ban cua kién hang phai duoc ghi
trén to khai rd rang bén ngoai kién hang d6’. Bdi voi hang hoa dugce dong goi thi phai néu rd

14 AZ Rev Stat § 41-2081. F.4 (2015).

s6 lugng, trong luong va gia ctia hang hoa dong goi d6'8. Bdi vai gia ban nhién lidu thi nguoi
12 Xem: Australian Consumer Law in Schedule 2 of Competition and Consumer Act 2010, Art 47.3.
15 AZ Rev Stat § 41-2081. K (2015).

ban phai NYG nhién liéu cho mdi gallon®®. Thém vao d6, khi c6 yéu cau caa NTD, ngudi ban

I& phai cung cap: (1) Phuong tién ghi gia nhu bat chi dau, bt da, may soi hodc cac dung cu
41-2081 (2015)).

1 Australian Consumer Law in Schedule 2 of Competition and Consumer Act 2010, Art 48.7.
16 AZ Rev Stat § 41-2081. L (2015).

17 Xem: AZ Rev Stat § 41-2081. G (2015).
18 Xem: AZ Rev Stat § 41-2081. H (2015).

132015 Arizona Revised Statutes, Title 41 - State Government, § 41-2081. C Sale of commodities (AZ Rev Stat §
19 Xem: AZ Rev Stat § 41-2081. J (2015).
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quan dén sai s6t trong viéc xac dinh gia%.

ghi gia twong tu khac; (2) Tuyén bb bang vin ban vé cac chinh sach cua ngudi ban 1¢ lién
thué.

(2) Ngi dung niém yét: NYG cua hang hoa hoic don gia cua hang hoa. "Pon giad" c¢6 nghia
la viéc dinh gia hoac thé hién gia cia mot hang hoa tiéu dung dudi dang gia trén mot don vi sb
luong dugc phé duyét?’. Gi cua tat ca cdc mit hang tiéu dung duoc chao ban hoic ban bai ngudi
ban s& duoc biéu thi bang gia trén mot don vi s6 lwong di dugc phé duyét?. Thuc té, tai Hoa Ky,
cac bang khong c6 quy dinh vé noi dung gia niém yét c6 bao gdom phi, 1& phi, thué va céc chi phi
phét sinh khéc hay khong. C6 nhiing bang gia niém yét caa san pham khong bao gom cac khoan
(3) Pia diém niém yét?®: Ngudi ban cung cip, trung bay hoic quang cdo hang hoéa dé ban
hozc cho thué phai NYG rd rang va dé thay trén hang hoa hozc lién ké vai noi hang hoa duoc

trung bay. Néu gia cua hang hoa duoc tinh theo trong lwong, sé do hoic s6 dém, nha bén 1é sé& ghi
gia theo trong luong, so do hodc sé dém trén hang hoa hoac lién ké véi noi hang héa duge trung

Cu thé:

bay. Néu mot nha ban Ié chao ban hoac cho thué mot loai hang hoa véi muc gia da giam theo mot
chinh xac c6 lgi cho viéc bao vé NTD va canh tranh lanh manh gitra cac doanh nghiép va san

ty 1¢ phan tram hodc mot sé tién ¢b dinh so voi gia da chao trude do6 thi nha ban 1é d6 s& dat mac
giam hoic gia da giam trén hang hoa hoic lién ké véi noi hang hoa duoc trung bay.
Theo phép luat EU: EU nhan thay sy van hanh minh bach cua thi trudng va thong tin

pham. Thém vao d6, nghia vu néu rd gia ban va don gia dong gop dang ké vao viéc CCTT cho
NTD, vi day 1a cach d& dang nhat giip NTD danh gia va so sanh gi& cua san pham mét cach toi

vu va tir @6 dua ra lya chon sang sudt vé& san pham trén co s so sanh don gian?*. Vi 1§ d6, EU

dua ra quy dinh khé rd rang vé cong b thdng tin lién quan dén gia ca hang hoa, dich vu cho NTD.

(1) Chui thé ¢6 nghia vu: Thuong nhan s& cung cap cho NTD thdng tin vé gia hoic cach
tinh gi& cing véi udce tinh tong gia, trén gidy hoic trén yéu té tuong tu vin ban (durable medium)

dé NTD thé hién y chi mot cach rd rang?. Néu hop dong dugc ky két thdng qua mot phuong tién
lién lac tir xa cho phép khong gian hoac thoi gian han ché dé hién thi thong tin, thwong nhan phai

ké khai theo cac quy dinh cua qudc gia va EU. Truong hop cac quy dinh cua qudc gia hoic EU
20 Xem: AZ Rev Stat § 41-2081. M (2015).
501.135.3(c).

cung cip, trén phuong tién cu thé do trudc khi ky két hgp dong nhitng thong tin lién quan tong
501.135.3(c).

0ia%. Gia ban, don gia phai rd rang, d& nhan biét, va dé doc?’. Pon gia dé cap dén sb lugng duoc

21 2007 Florida Statutes, Title XXXIII - Regulation of Trade, Commerce, Investments, and Solicitations, §
23 Xem: AZ Rev Stat § R20-2-302. D (2015).
indication of the prices of products offered to consumers.

22 2007 Florida Statutes, Title XXXIII - Regulation of Trade, Commerce, Investments, and Solicitations, §

24 Xem: Preface of Directive 98/6/EC of the European Parliament and of the Council on consumer protection in the
25 Xem: Art 7.4(a), Directive 2011/83/EU of the European Parliament and of the Council on consumer rights.
26 Xem: Art 8.4, Directive 2011/83/EU of the European Parliament and of the Council on consumer rights.
indication of the prices of products offered to consumers.

27 Xem: Art 4.1, Directive 98/6/EC of the European Parliament and of the Council on consumer protection in the
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yéu cau ghi rd khéi luogng tinh va trong luong tinh rdo nude dbi véi mot s san pham dong goi
san thi chi can ghi don gia cua trong luong tinh rao nudce 1a du?e,

(2) Ngi dung gia niém yét: Theo phap luat EU, gi4 ban hang héa, dich vu dugc xac dinh
theo cac cach khac nhau: (i) Truong hop hop dong théng thuong: tong gia cua hang héa hoic
dich vu d3 bao gdm thué, hodc trong truong hop ban chit cua hang hoa hoac dich vu 1a khong thé
tinh truéc gia mot cach hop Iy hoic cac khoan phi khong thé tinh trudéc mot cach hop 1y thi gia
hang hoa ap dung gém tat ca cac khoan phi van chuyén, giao hang hoic phi buu dién bd sung
hodc khoan phi b sung khac cd thé phai tra?®; (ii) Truong hop hop dong c6 thoi han khong xac
dinh hoic hop ddng co dang ky*°: tong gia hang hoa, dich vu s& bao gém tong chi phi cho mdi ky
hop ly thi phai quy dinh cach thuec tinh gia.

thanh toan. Trong trudng hop céc hop dong d6 duoc tinh theo ty & ¢ dinh, tong gia ciing co

san pham cu thé®?,

nghia 14 tong chi phi hang thang. Truong hop khdng thé tinh toan trudc tong chi phi mot cach
tang va céac loai thué khac®!. Gia ban cua hang hoa, dich vy dua vao don gia. Pon gia c6 nghia 1a

Theo Chi thi cia Nghi vién chau Au va Hoi dong EU, gia ban c6 nghia 1a gia cudi cliing

cho mot don vi san pham, hoac mét sé lwong nhat dinh cua san pham, bao gém ca thué gia tri gia
gia cudi cung, bao gom thué gia tri gia ting va tat ca cac loai thué khac cho mot kilégam, mat lit,
mot mét, mot mét vudng hodc mot mét khéi cia san pham hoac mot don vi sb luong don 1é khac

dugc sur dung rong rii va thong thudng trong qudc gia thanh vién lién quan dén viéc tiép thi cac
khéc.

Pia diém NYG: Phap luat vé bao vé quyén lgi NTD ciia EU khong c6 quy dinh cy thé vé
dia diém NYG hang hoa, dich vu. Tuy vay, trén thyc té gia hang hoa, dich vu thudng dugc niém

yét tai co so kinh doanh. Trong dé, co sé kinh doanh 1 bat ky co s¢ ban Ié ¢6 dinh nao ma

thuong nhéan thyc hién hoat dong ciia minh trén co s 1au dai; hozc bat ky co so béan I¢é di dong

nao ma thuong nhén thyc hién hoat dong ciia minh trong diéu kién thong thuong®. Bdi véi cac

hop ddng tir xa vé mua ban hang hoa, cung tang dich vu thi gia hang héa, dich vy s& duoc bén ban
vé gi4 hang hoa, dich vu caa NTD. Cu thé:

va cung tng dich vu cung cap cho NTD qua email, tin nhén, dién thoai, website va céc hinh thirc

Qua nhitng ndi dung dugc néu ¢ trén cua phap luat Viét Nam va Australia, Hoa Ky, EU
rights.

cho thdy, phap luat cac nuée co nhimg diém twong dong va déu bao dam quyén tiép can thong tin

Thet nhdt, tat ca cac nude déu quy dinh kha chi tiét, cu thé vé gia hang héa, NYG. Diéu
nay cho thay cac québc gia déu yéu cau cac chu thé 1a nhitng nha san xuat, nhap khau, phan phdi
indication of the prices of products offered to consumers.

28 Xem: Art 4.2, Directive 98/6/EC of the European Parliament and of the Council on consumer protection in the
indication of the prices of products offered to consumers.

indication of the prices of products offered to consumers.

29 Xem: Art 5.1(c) & Art 6.1 (e), Directive 2011/83/EU of the European Parliament and of the Council on consumer
31 Xem: Art 2(a), Directive 98/6/EC of the European Parliament and of the Council on consumer protection in the

30 Xem: Art 6.1 (e), Directive 2011/83/EU of the European Parliament and of the Council on consumer rights.

32 Xem: Art 2(b), Directive 98/6/EC of the European Parliament and of the Council on consumer protection in the

33 Xem: Art 2.9 Directive 2011/83/EU of the European Parliament and of the Council on consumer rights.
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hang hda c6 trach nhiém CCTT vé gia hang hoéa, dich vu ¢én NTD. R rang, quyén duoc tiép can
hang héa, dich vu bing viéc NYG.

thdng tin vé gia cua NTD gan lién vai trach nhiém cua cac nha san xuat hang héa, cung tng dich

vu cho thi truong. Vi vay, doanh nghiép c6 trach nhiém vsi NTD théng qua viéc CCTT vé gia

Thet hai, ¢6 sy twong ddng gitta phap luat Viét Nam voi phép luat Astralia, Hoa Ky va EU

khi déu cho rang, chu thé c6 nghia vu CCTT vé gia cho NTD chinh 1a cac thuong nhan san xuat,
vu.

cung tng hang hoa, dich vu. Diéu nay cho thiy, phéap luat déu chi rd chu thé co trach nhiém
CCTT trén nhan hang hoa la ai. N6i cach khéc, cac chu thé ndi chung va cac doanh nghiép noi
riéng phai c6 trach nhiém ddi vi NTD va rong hon 1a trach nhiém vai xa hoi.

Ther ba, phép luat Viét Nam va cac nudce déu quy dinh r6 ngi dung NYG nhu don gia, gia

san pham. Gia hang hoa, dich vu thuong bao gdm thué, phi, 1 phi va chi phi bd sung khéc. Theo
sau:

d6, NTD cd thé xac dinh rd gia cua san pham dé dua ra lya chon muc gia phi hop véi nhu cau va

kha nang tai chinh. Ngoai ra, thong tin vé gia ma doanh nghiép cung cap cho NTD mét céch cong
khai, minh bach gitp cho NTD khéng bi hra dbi vé gia trong viéc mua hang hda va st dung dich

c6 thé d& dang tiép nhan thong tin vé gia hang hoa, dich vu.

Thit tur, cac nude déu cé quy dinh rd dia diém NYG hang hoa, dich vu. Thong thuong dia
diém NYG thudng 13 noi san xuit, noi ban hang hoa, noi cung cap dich vu... Didu nay gip NTD

Tuy vay, phap luat caa Viét Nam so vai phap luat caa cac nuéc c6 mot s khac biét nhu

su dung dich vu.

Thi# nhdt, cach thizc NYG: Phép luat cua Viét Nam chua quy dinh cu thé, rd rang nhu
nhu email, tin nhan...). RS rang, hinh thiic NYG theo quy dinh cua cac nudc cu thé va da dang

phép luat cua Australia va Hoa Ky va EU. Vi dy, phap luat Australia quy dinh hinh thtc niém yét

nhu nhén, bang, cudn, ma héa...; phap luat Hoa Ky quy dinh chi tiét vé kich c¢& chir caa gia niém
yét, noi dit ké...; phap luat EU quy dinh NYG qua gidy va yéu t6 twong ty nhu vin ban (vi du

hon so v&i quy dinh cua phép luat Viét Nam. Diéu nay cho thay NTD c¢6 co hoi tiép can thdng tin
vé gia theo nhiéu kénh va hinh thirc khac nhau. Thém vao d6, quy dinh rd vé kich ¢ chir cua gia

niém yét gitp cho NTD nhin thay ré va han ché nham Ian dé dua ra quyét dinh mua hang hoa va

Thit hai, cdch xdc dinh gia ban — gia niém yét: Phap luat Viét Nam quy dinh gi& niém yét
bao gom thué, Ié phi va phi. Tuy vay, phép luat cua cic nudc co quy dinh khéc so véi phap luat

Viét Nam vé gia niém yét. Theo phap luat mot sé bang Hoa Ky, gia niém yét chua bao gdm thué
gié tri gia tang. Didu ndy cho thady NTD s& “lung ting” khi dua ra quyét dinh hoic dua ra quyét
dinh khdng pha hop véi mong muén khi gia niém yét thap hon gia thuc t& NTD phai tra. Quy
dinh cua phap luat Viét Nam vé xac dinh gia niém yét nhu vay 1a phd hop. Tuy nhién, quy dinh
vé xac dinh gi4 niém yét theo phép luat Viét Nam chua chi tiét va rd rang nhu quy dinh cua EU.

Boi nhu trinh bay ¢ trén, phap luat EU ¢ quy dinh rat chi tiét vé xac dinh chi phi phat sinh d6i

cong bd gia niém yét chinh xac va day 1a thong tin can thiét cho NTD.

v6i hang hoa, dich vu. Ngoai ra, EU quy dinh cu thé vé gia niém yét ddi véi ting loai hop dong.
V6i quy dinh chi tiét va néu cach xac dinh khoan phi phat sinh mét cach rd rang s& gidp cho viéc
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dinh theo cac don vi do luong.

Thit ba, vé don gid: Phép luat Viét Nam chi dirng lai quy dinh vé gia niém yét nhung
mot mét khdi cua san pham hoic mot don vi sé lwong don 1é khéc. Viéc quy dinh rd vé xac dinh

chua c6 quy dinh chi tiét vé don gia nhu phap luat Hoa Ky va EU. Phap luat Hoa Ky va EU déu

quy dinh rét chi tiét vé xac dinh don gia cho mét kilégam, mét lit, mot mét, mot mét vudng hoic

don gia s& phuc vu cho viéc ban hang héa theo 16, lit, mét... Didu nay gidp nha san xuét, cung

ng hang héa, dich vu co cin cir dé xac dinh don gia hang hoa, dich vu. Bong thai, NTD dé dang
nam dugc thdng tin vé gia khi cé quyét dinh mua maot hoic nhiéu hang hda, dich vu can phai xac

Thet tue, niém yét loai tién ding dé thanh toan: Theo phép luat Viét Nam, can phai niém
yét loai tién dung dé thanh toan 1a VND (Viét Nam dong). Piéu ndy cho thdy NTD khi mua hang
hoa va str dung dich vu & Viét Nam thi chi c6 thé thanh toan biang VND. Pay la quy dinh gidp

Nha nuéc quan ly tt vé dong tién va NTD thdng nhat trong qué trinh thanh toan tién. Tuy vay,
phép luat Australia va EU khong c6 quy dinh bat bugc vé viéc niém yét loai tién nhat dinh dé

thanh toan. Trén thuc té, cAc nha san xuat, cung ung hang hda, dich vu tai Australia va Phap
nha san xuit va cung tng hang hoa, dich vu.

thuong NYG hang hoa bang Do la Uc (AUD) va dong Euro dé phd hop véi quy dinh quan ly tién
va ngoai hdi & céc quéc gia nay. Tuy phap luat khong c6 quy dinh bt budc vé dong tién thanh
toan nhung NTD déu dugc tiép can thdng tin vé dong tién dung dé thanh toan duoc cung cap bai
2. Mot sb kién nghi

Dé doanh nghiép phat trién bén viing thi ban than doanh nghiép phai c6 trach nhiém x&
hoi. Trong @0, trach nhiém x& hoi cua doanh nghiép bao gom trach nhiém kinh té, phéap ly, dao
dtrc va mang tinh nhan van, tir thien®. Do d6, doanh nghiép c6 trach nhiém xa hoi khi doanh
nghiép thyc hién tdt trach nhiém cua minh da dwoc phép luat quy dinh, trong d6 c¢6 trach nhiém
v6i NTD®. Trach nhiém bao d¢am thong tin hang héa, dich vu néi chung va thng tin vé gia hang
hoa, dich vu ndi riéng cho NTD 1a mét trong nhitng yéu t6 cau thanh nén trach nhiém thuc hién
phép luat caa doanh nghiép, rong hon la trach nhiém xa hoi cua doanh nghiép. Tac gia dua ra
dong thoi nang cao trach nhiém cua doanh nghiép véi NTD.

kién nghi sau day nham dam bao quyén tiép nhan thdng tin vé gia hang hoa, dich vu cia NTD;

Thi# nhdt, mdi doanh nghiép can xac dinh r viéc bao dam quyén loi cia NTD chinh 1a co
s& dé NTD gin bo véi doanh nghiép. Doanh nghiép thuc hién tét trach nhiém x& hoi caa minh
gia hang hoa, dich vu phu hop va NYG cong khai.

v6i NTD s& gilip doanh nghiép phét trién bén viing. Vi vay, doanh nghiép nén cha dong xéac dinh

Thit hai, vé hinh thizc NYG: cac quy dinh vé hinh thicc NYG hang hoa, dich vu cia Viét
Nam nén huéng téi quy dinh theo chuan myc cua cac nude nhu Australia, Hoa Ky va cac nudc

thugc EU. Bai vi, phép luat cac nude quy dinh vé NYG khé cu thé, chi tiét va rd rang. Cach thirc
thé hién gia ciing co nhitng chuan nhat dinh gip NTD dé nhin, dé thiy va dé& lya chon. Phéap luat
34 Carroll, Archie B. (1991), “The Pyramid of Corporate Social Responsibility Toward the Moral Management of
Organizational Stakeholders”, Business Horizons, 34, p. 40 — 41.

% Xem: Nguyén Thi Thu Trang, Quan hé gizza trach nhiém x& hgi cua doqnh nghiép véi phép ludt va lién hé quyén
tiep nhdn thdng tin cia nguoi tiéu dung, Tap chi Phap luat va phat trién, s6 11+12/2021, tr. 83.
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Viét Nam can b sung quy dinh sau vé hinh thirc NYG: (i) Phuong thic NYG: vin ban trén vat
liéu cu thé (gidy, nhan, bang...) va twong ty nhu van ban (email, tin nhin chi, tin nhin thoai...);
(i) Trinh bay gia niém yét: can phai c6 huéng dan cu thé vé& ¢& chir, kiéu chit, ddm nhat, céch
trung bay bang hoac ké NYG...

Thet ba, vé xdc dinh gia niém yét: Phap luat Viét Nam c6 xac dinh gia niém yét bao gom
thué, phi va Ié phi. Tuy vay, quy dinh nay chua da vi gia hang hda, dich vu con c6 céc chi phi
hop ly khac. Thiét nghi, gid niém yét can b sung thém “chi phi hop ly khac” va can c6 hudng
dan cu thé vé “chi phi hop Iy khac”. Néu khong bd sung va huéng dan vé “chi phi hop 1y thi
NTD khdng tiép nhan thdng tin vé gia hang héa, dich vu kip thoi hodc phai chiu mac gia khdng
hop Iy vi xac dinh chi phi sai. Do d6, Viét Nam nén tiép thu quy dinh cia cac nuéc dé dua ra quy

dinh vé xac dinh phi cho mét sé hang héa, dich vu. Viét Nam nén tham khao quy dinh cua EU vé
xé4c dinh gia niém yét nhu sau: (i) Truong hop hop ddéng théng thuong: gia niém yét caa hang hoa,

dich vu di bao gém thué, phi, 18 phi. Trong truong hop hang hda, dich vu khong thé tinh truéc
gia mot cach hop ly hoic cac khoan phi khong thé tinh trude hop Iy thi gia niém yét 4p dung gom

tat ca cac khoan phi van chuyén, giao hang hozc phi buu dién bé sung hoic khoan phi b sung c6
thé phai tra; (ii) Truong hop hop dong cé thoi han khong xac dinh hodc hop dong c6 dang ky: gia
niém yét hang hoa, dich vu s& bao gdm tong chi phi cho mdi ky thanh toan. Trong truong hop cac
hop dong dé duoc tinh theo ty 1& ¢d dinh, téng gia cling c6 nghia 1a tong chi phi hang thang.
Trudng hop khong thé tinh toan trudc tong chi phi hop ly thi phai quy dinh cach thuc tinh gia.

Thit tu, vé don gid: Doanh nghiép Viét Nam bén canh thuc hién dang quy dinh caa phap
luat nuéc ta vé NYG hang héa, dich vy, doanh nghiép, nén cha dong tiép thu quy dinh vé céch
x4c dinh don gia hang héa cua cac nude nhu cac nudc thuoc EU, Australia va Hoa Ky. Biéu nay
gilp NTD trong nudc tiép nhan duoc day du thdng tin vé gia san pham. Ngoai ra, dua vao viéc
xé4c dinh don gia san pham dya vao don vi do ludng s& gilip cho NTD c6 quyét dinh pht hop khi
mua maot hodc nhiéu san pham; mot hodc nhiéu don vi san pham; mua theo 16 san pham. Vi vay,
phap luat Viét Nam can cé quy dinh chi tiét vé cach xéac dinh don gia theo don vi do luong nhu:
lit, mét, mét vudng, mét khéi, kilogam va cac don vi do ludong khéc.

Thet néim, cac co quan 1ap phap Viét Nam nén tham khao céc Bo tiéu chuan trach nhiém xa
hoi cua doanh nghiép (CSR) trong nudc va qudc té dé co thé chuyén héa nhimg quy dinh, hudng
vé gia ciia NTD n6i riéng va bao vé quyén loi NTD n6i chung./.

dan “mém” phu hop thanh quy dinh “ctng” ctia phap luat nham bao dam quyén tiép can thong tin



