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Tém tit: Trach nhiém x& hoi cua doanh nghiép (Corporate Social Responsibilities
- CSR) ¢6 mdi quan hé khong thé tach ro1 voi phap luat. Vi vay, CSR ¢6 moi quan
h¢ chat ch& voi phap luét bao vé quyén loi ngudi tiéu dung. Theo d6, dé doanh
nghiép thuc hién tdt trach nhiém xa hoi cua minh véi nguoi tiéu dung thi doanh
nghiép phai ton trong cac quyén ctia nguoi tidu dung duoc ghi nhan trong phép
luat bao v¢ quyén loi nguoi tiéu dung. Trong bai viét ndy, tac gia tip trung phan
tich moi quan hé gitra trach nhiém x4 hoi cua doanh nghi¢p voi phap luat. Tu do
tac gia lién hé voi trach nhiém doanh nghiép dam bao quyén tiép nhan thong tin
vé ‘hang hoa dich vu (cu thé 1a thong tin nhan hang héa) ctia nguoi tiéu dung. Bai
viét déng thoi co su phan tich, so sanh v6i phap luat Australia, Hoa Ky, EU. Qua
do, tac gia dé xuat giai phap dé doanh nghiép dam bao quyén tlep nhén thong tin
clia nguoi tiéu dung va kién nghi hoan thién phap luat bao vé quyén loi ngudi tiéu
dung.

Tir khéa: Nhan hang hoa, nguoi tiéu dung, phdp ludt, thong tin, trach nhiém xa
hoi cua doanh nghiép.

Abstract: Corporate Social Responsibilities (CSR) have an inseparable
relationship with the law. Therefore, CSR has a close relationship with Law on
protection of consumer’s rights. Accordingly, in order for enterprise to well
perform their social responsibilities to consumers, enterprise must respect the
rights of consumers as recognized in the law on consumer protection. In this
article, the author focuses on analyzing the relationship between corporate social
responsibility and the law. From there, the author relates to the responsibility of
enterprises to ensure the right to receive information about goods and services
(specifically, information about goods labels) of consumers. Thereby, the author
proposes solutions for enterprise to ensure the right to receive information of
consumers and proposes to improve the Law on protection of consumers' rights.
Keywords: Labels, consumers, law, information, corporate social responsibility.

1. M6i quan hé giira Trach nhiém xi hdi ciia doanh nghiép (CSR) véi Phap
luat

Céc hoc gia va cac to chuc trén thé gidi dua ra kha nhiéu quan diém khac
nhau vé trach nhiém x3 héi cua doanh nghiép (CSR), da phan trong s6 d6 déu cho
rang CSR 1a tu nguyén va vuot ra ngoai khudén kho phap luét. Tiéu biéu co cac
quan diém sau: (1) Uy ban Chau Au dé dua ra dinh nghia don gian nhu sau vé
CSR "1a trach nhiém cua doanh nghiép vé tac dong ctia doanh nghiép d6i voi xa
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hoi va chi ra nhitng gi doanh nghiép nén lam dé dap tmg trach nhiém d6."". Theo
do, CSR la nhimg gi doanh nghi¢p “nén” lam chir khong phai 1a “phai” lam theo
quy dinh cua phap luét. (2) Theo Hoi ddng doanh nghiép thé gi01, “CRS la sy cam
két trong viéc tmg xtr hop dao li va dong gop vao su phat trién kinh té, dong thoi
cai thién chat luong cudc sdng cua luc luong lao dong va gia dinh ho, ciing nhu
cua cong ddng dia phuong va cta toan xi hoi noi chung”2 Véi quan diém nay cua
Hoi dong doanh nghiép thé gidi thi CSR chi 1a tmg xir “hop dao 1y thay vi “tuan
thi” phép luat. (3) Theo Prakash va Sethi, CSR c6 y nghia ndng hanh vi ciia doanh
nghiép 1én muc do phu hop voi cac quy pham, gi tri va ki vong cua x hoi.? Diéu
nay co6 nghia la doanh nghiép “tu nguyén” nang hanh vi ciia minh dé phu hop véi
chuan muc va ky vong cua xa hoi. (4) Theo Carroll, CSR bao gom sy mong doi
ctia x3 hoi vé kinh té, phap luat, dao dtrc va long tur thién ddi véi cac to chuc tai
thoi diém nhat dinh.* V(’)‘i cach tiép can nay, CSR 1a su “mong doi” ctia x4 hoi chir
khoéng phai 13 “yéu cau” cua phap luat, cua xa hoi d6i v6i doanh nghiép.

Chung t61 hoan toan tan dong voi quan diém cua cac hoc gia, to chic néu
trén khi cho rang CSR khéng don thuan 1a sur tuan thu phap luat ma con dugc coi
13 “lam nhiéu hon nhimng gi luat phap yéu cau”. Tuy vdy, trong bai viét nay chiing
t61 c6 quan diém cho rang CSR c6 mbi quan hé khong thé tach roi véi phap lut.
Piéu nay duoc chimg minh théng qua cac luén cu sau day:

Thit nhdt, doanh nghiép muon thic hién tot trach nhiém cua minh voi xd
héi thi doanh nghiép trede hét phdi thiee hién tot quy dinh ciia phdp ludt.

Theo khai ni¢m thong thuong, CSR vuot ra ngoai luat phap. Vi vay, khai
niém do da chtra dung nghia kep 1a CSR ¢6 muc tiéu thuc hién t6t yéu cau cia
phap luat va myc ti€u “vuot trén yéu cau cua ludt phap”. D01 v6i1 nhiing muyc tiéu
vuot trén yéu cu cla phap luat dugc thic day bai cac yéu to ngoai phap luat - ma
chung ta c6 thé coi la céu thanh trach nhiém x& hoi moi cua doanh nghi€p. Noi
cach khac, CSR bao gdm trach nhiém trong khuon khé phap luat va trach nhiém
vuot trén khuén kho phap luat. Vi vay, doanh nghiép mudn thyuc hién tét trach
nhiém x3a hoi ciia minh thi doanh nghiép trude tién phai thyc hién tdt trach nhiém
trong khuon khé phap luat. Cu thé:

Cian ¢t vao chu thé thu hudng trach nhiém, CSR gém: (1) Trach nhiém voi
méi truong: doanh nghiép phai dam bao hoat dong kinh doanh khong 1am ton hai
t&é1 moi truong sinh thai. Theo do, doanh nghi¢p phai tuan thu cac quy dinh cua
phép luat moi trudng. (2) Trdch nhiém véi nguoi lao déng: doanh nghiép can dam
bao, ton trong quyén con ngudi ciia ngudi lao dong trong qué trinh ho 1am viéc
trong doanh nghiép; dic biét, doanh nghiép can ton trong quyén binh dang nam -
nit gitta nguoi lao dong. Pong thoi, khong duge phan biét sic tdc, ving mién,
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hinh thirc, nhan than,... gitta nhitng ngudi lao dong. Vi vady, doanh nghié¢p phai
tuan thui quy dinh cia Phap luat Lao dong, Luat Hién phap, Luat inh d:fmg gioi,
Phap luat vé an sinh xa hoi,... (3) Trdch nhiém véi nguoi tiéu ding: san pham
doanh nghiép cung cép ra thi trudng phai dam bao chét luong, khong lam phuong
hai t&i stre khoé cua nguoi ti€u dung. Vi vay, doanh nghiép phai ton trong Phap
luat bao vé quyén loi nguoi tiéu dung. (4) Trdch nhiém véi cong dong: doanh
nghiép goép mot phan loi nhuan dé hd tro cong dong noi doanh nghiép hoat dong,
rong hon 13 ho trg cong déng & bat ki noi ndo gap kho khan. Bén canh do6, doanh
nghiép con quan tdm va dam bao viéc lam, noi &, diéu kién séng,. .. cua nguoi dan
noi doanh nghiép tién hanh hoat dong kinh doanh. Vi vy, doanh nghiép phai tuan
thu cac quy dinh cua Phap luat Dau tu, Phap luat Méi trudng, Phap luat Lao
dong,... (5) Trdach nhiém voi nhan logi: Doanh nghi€p c6 trach nhiém kién tao
hoa binh va an ninh quoc gia, qudc té. Thong qua hoat dong san xuat, kinh doanh,
doanh nghiép gitp gin két con ngudi, t6 chic, qubc gia trén thé giol. Bén canh
do, doanh nghi¢p dong gop ki thuat, loi nhuan va dya vao danh tleng, uy tin cua
minh dé gop phan dua thé giéi va nhan loai dat to1 nhimg gia tri tot dep hon. Pé
dat dugc muc tiéu nay, doanh nghiép can ton trong Luat Nhan quyén qudc té, Luat
MBoi truong qudc té, Phap lut qubc té vé quyén lao dong.

Can ctr vao ndi dung trach nhiém, CSR bao gdm trach nhiém kinh té, phap
li, dao dirc va mang tinh nhan van, tir thién.” Trong d06, trach nhiém kinh té, trach
nhiém dao duc va trach nhi€ém nhan van- tir thién 1a nhitng trach nhiém “vuot trén
yéu cau ctia phap luat”. Tuy viy, ba trach nhiém néu trén chi duoc thyc hién t6t
khi doanh nghiép thyc hién tot trach nhiém phap li. Doanh nghiép thuc hién trach
nhiém phap 1y thi c6 co hoi dat dugc trach nhiém kinh té. Hon nira, trach nhiém
dao duac va nhan van — tur thién luén duoc xay dung va thuc hién dua trén su ton
trong phap luét. Theo do, trong qua trinh hoat dong ctia minh, doanh nghiép thuc
hi¢én hanh vi phu hop véi ki vong ciia nha nuéce va phap luat. Doanh nghiép 1a chu
thé tuan thu phéap lut cua cac dia phuong, ving lanh thd va qudc gia khac nhau.
Bén canh d6, doanh nghi¢p phai thuc hién nghia vu phap 1i cua minh. Trong qua
trinh san xuat hoat dong kinh doanh, doanh nghiép cung cap hang ho4, dich vu
dap ung it nhit yéu cau phap i t6i thiéu. Truong hop doanh nghiép khong tuan
thu phép luat, doanh nghi€p phai ganh chiu trach nhiém phap 1y do hanh vi cta
minh gay ra.

Thur hai, doanh nghiép thuc hién CSR la doanh nghiép dang truc tié}) hoac
gidn tiép thuwc hién phdp ludt.

CSR khong chi 1a mot van dé lién quan dén cac doanh nghiép hay tap doan
va cac bén lién quan trong hoat dong kinh doanh cua hg. CSR ciing la mot van dé
co vai trd quan trong dbi voi Nha nude. Trach nhiém x4 hoi cua cac tap doan co
thé hd tro chinh phi thuc hién cac muc tiéu nha nudc nhu: dan sinh, méi truong,
phuc 1oi x3 hoi,... Cac doanh nghiép c6 trach nhiém véi x3 hoi c6 thé dong gop
lién quan dén: sy hoa nhap ctia ngudi nhap cu, gido duc va dao tao, kha ning tiép
can cac dich vu y té va diéu kién tai chinh cta nhan vién sau khi nghi huu,...
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Ngoai ra, cac doanh nghiép hanh dong va tai trg cac hoat dong “thay thé” cho
chinh phu dé quy cta chinh phu c6 thé duoc str dung vao cac muc dich khac.® Hon
nira, hanh dong ctia doanh nghiép dua trén trach nhiém xa hdi co thé hd trg cc
chinh phu giai quyét cac nhu cau phat trién kinh té va xa hoi, dong thoi co thé gop
phan thuc hién nhan quyén, moi truong, lao dong va chéng tham nhiing. R0 rang,
thong qua CSR, doanh nghiép da truc tlep tuan thu hodc gian tiép giup Nha nude
tuan thu cac quy dinh cua Luat qudc té vé nhan quyén, méi truong, lao dong, va
nhitng van dé phap Iy qudc te khac ma Nha nuéc cam két rang budc.

Thit ba, phdp ludt la nén tang dé xdy dwng chudn mwe CSR

Nhu d3 néu 6 trén, CSR duoc coi 13 “lam nhiéu hon nhing gi luat phap yéu
cau”. CSR 1a mot thé ché phi chinh thic chtra dyng sy mong doi ciia x3 hoi vé
kinh té, phap luat, dao dtirc va long tur thién ddi vé6i cac doanh nghiép. Viéc dam
bao CSR phai dya trén phéap luat vi trach nhiém cua doanh nghiép trudc hét phai
ung xu phu hgp vo1 quy dinh cua phap luat. Noi1 cach khac, CSR khong phai la
phap luat nhung cac doanh nghiép thyc hién trach nhiém xa hoi cua minh phai
g xtr dwa trén nguyén tic co ban ctia phap luat. Chinh vi 1& d6, phap luat 1a nén
tang dé xay dung nén chuan myuc CSR. Cu thé:

Chuyén héa phdp ludt quéc gia vao bé tiéu chudn CSR: Céac nudc trén thé
gidi déu co hé thong phap luat diéu chinh vé nhiéu linh vuc khic nhau dé doanh
nghi¢p dua vao do thuc hién trach nhiém xa hoi ciia minh. Hé théng phap luat
qudc gia 1a hanh lang phap 1y tac dong truc tiép toi doanh nghiép. Doanh nghiép
thuc hién quy dinh ciia hé théng phap luat qubc gia s& dam bao trach nhiém vai
moi truong, ngudi lao dong, ngudi tiéu ding, cong dong va nhan loai. Néi cach
khac, doanh nghiép thyc hién quy dinh ctia hé théng phap luat qudc gia gitp doanh
nghiép thuc hién duoc trach nhiém phap 1y va xa hon la thuc hién trach nhi¢m
kinh t¢, dao dirc, nhan van — tir thién. Chinh vi 18 d6, cac t0 chirc, hiép hoi nghe
nghiép hodc cac co quan nha nude 6 cac nudc dya trén nén tang hé théng phap
luat quéc gia di xdy dung nén bo tiéu chuan va huéng dan doanh nghiép thuc hién
CSR. Vi du: Tai Thai Lan, Uy ban Ching khoéan va Giao dich Thai Lan (Thai
SEC) ké thira va phat trién ISO 26000, xay dung va hoan thién cac quy dinh phap
luat vé CSR.” Tai Trung Quéc, Uy ban Giam sat va Quan 1y Tai san Nha nudc
Trung Qudc (SASAC), B6 Bao vé Mbi trudng (MEP) cta Trung Qudc, dd ban
hanh cac huéng dan vé cong bd thong tin lién quan dén CSR va hudng dan cho
Doanh nghiép Nha nudc vé cach dam bao thyc hién thyc hanh CSR théng qua
mot hé théng quan 1y hiéu qua.® Tai Viét Nam, Tiéu Ban ky thuat tiu chuan qudc
gia TCVN/TCO01/SC1 Trach nhiém xa hoi bién soan, Tong cuc Tiéu chuan Po
luong Chat luong dé nghi, B6 Khoa hoc va Cong nghé cong bé TCVN ISO
26000:2013.

Phap luat quéc té duoc chuyén héa vao CSR: Khi ban dén chu dé CSR,
diém mau chdt 13 tap trung vao khia canh Con nguoi (x4 hoi) va Hanh tinh (moi

¢ Buhmann, K., Corporate Social Responsibility: What Role for Law? Some Aspects of Law and CSR, Corporate
Governance: The international journal of business in society, 6(2), 188-202 (2006).
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truong). Theo d6, quyén con ngudi, quyén lao dong va bao vé méi trudng tré
thanh 3 yéu t6 xuét phat diém dé hinh thanh CSR.® Theo luat qudc té hién hanh,
luat quéc té khong rang budc cac tip doan vé nghia vu phap 1y. Mic du vay, nhiéu
tap doan va cac bén lién quan khi thuc hi¢n CSR dudng nhu dya vao quy dinh cta
luat qubc té (ddc biét la luat qudc té vé quyén con nguoi, lao dong va moi truong).
Boi vi, cac t6 chirc phi chinh phii va truyén thong da Ién tiéng khi cac tap doan vi
pham quyén con ngudi; khong dam bao quyén loi ctia ngudi lao dong va gdy 0
nhiém mai trudng. Trong tinh huong nay, cong dong nguoi tiéu dung trén thé gidi
c6 thé “quay lung” voi san pham do tap doan d6 san xuét hoic tiép thi; cac nha
dau tu cling “tranh” dau tu vao nhiing tap doan co thé gay rii ro CSR nhu vay.
Chinh vi I& d6, cac tdp doan thudng tu nguyén tuan thu quy dinh cua phap luat
qudc té lién quan téi quyen con nguoi, quyén cua nguoi lao dong va moi truong.
Vi vay, cac hiép hoi, t6 chitc quoc té di chuyén hoa quy dinh cua phéap luat quoc
té dé hinh thanh nén céac bd tiéu chuan CSR. Vi du: ISO 45001:2018 Hé thong
quan 1y strc khoe va nghé nghiép (OH&S — Occupational Health & Safety) do Uy
ban tiéu chuan héa qudc t& ISO ban hanh; BSCI (Business Social Compliance
Initiative) — BO tiéu chun danh gia tuan thi trach nhiém xa hoi trong kinh doanh
duoc xay dung boi Hiép hoi Ngoai thuong (FTA); SA 8000 - hé thdng céac tiéu
chun trach nhiém giai trinh xa hoi duogc phat trién dudi su bao trg cia CEPAA
- Hoi dong cac Cong ty cong nhan vé uu tién kinh té va mot nhém cac t6 chirc bao
gdm: céc t6 chirc lao dong, cac to chic vé quyén con ngudi va quyén tré em, cic
hoc vién, nha phan phéi, nha san xuét, nha thau khoan, cling cac nha tu van, ké
toan va cong ty kiém dinh;. ..

Thir tw, CSR la mét phan cia phdp ludt; tac déng va chuyén héa vao phdp
luat

Nhu da néu ¢ trén, CSR khong phai 1a phép luat nhung cac doanh nghi¢p
thuc hién trach nhiém x4 hoi caa minh phai tng xir dya trén nguyén tic co ban
ctia phap luat. Piéu nay c6 nghia 13 doanh nghiép thuc hién trach nhiém xa hoi
ctia minh thi doanh nghiép phai c6 trach nhiém phép luat'®. Pé dam bao tét trach
nhiém phap luat cia doanh nghiép, CSR c6 thé trd thanh mot phan cua phap luat
va CSR tac dong, chuyen hoa vao quy dinh cta phéap luit. Cy thé:

CSR la mét phan cia phdp ludt: Phap luat 1a mot phan kha don gian ctua
nhung gi xung quanh vi¢c thyuc hlen CSR. Vi duy: khi cac diéu khoan trong Bo

“Quy tic ing xir ciia nguol mua” vé cac van dé lién quan dén lao dong dugc dua

vao hop dong v4i nha cung cép, chung tr¢ thanh rang budc phap ly dbi véi nha
cung cap. " Theo nghia nay, CSR chuyén thanh cac cam két rang budc phap 1y ma
khong can su can thiép cta cac nha lap phap.'?

® Buhmann, K., Corporate Social Responsibility: What Role for Law? Some Aspects of Law and CSR, Corporate
Governance: The international journal of business in society, 6(2), 188-202 (2006).
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CSR tac dong va chuyen hoa vao quy dinh cua phdp lugt: CSR dugc ap
dung rong rai trong cong dong doanh nghiép tai cac quoc gia. Co rat nhiéu tiéu
chuan trong cac Bo tiéu chuan Ve CSR yéu cau cac doanh nghiép phai bao co bit
budc ve quyén con ngui, quyen 191 nguoi lao dong, moi truong. Tu nhing yéu
cau “bat budc” trong cong dong doanh nghiép, nhitng yéu cau nay s& dugc cac
quéc gia tiép thu va chuyén hoa vao quy dinh phap luit. Bén canh d¢6, CSR nhu
mot loai “ludt mém” ma cic doanh nghiép chiu tac dong. Trudng hop doanh
nghiép chua thuc hién dugc CSR — luat mém thi khong chiu su rang budc vé phap
ly. Tuy vy, vi loi ich ctia minh, doanh nghiép s& nd luc thuc hién CSR. Sau mot
khoang thoi gian, cac doanh nghiép déu nd lyc hoan thién quy trinh, chinh sach,
béo cdo,... dé thuc hién CSR thi nha nudc s& chuyén héa cac tiéu chuan CSR
thanh “luat cing” — rang budc vé phap ly voi doanh nghiép. Piéu nay thé hién rat
13, cac nude trén thé gidi dd chuyén hoa cac tidu chuan vé méi trudong, diéu kién
lao dong, an sinh xa hdi1,... cua CSR vao cac luat chuyén nganh nhu Luat moi
truong, Luat Lao dong, Ludt An sinh xd hoi va cac nganh luat khac. Ngoai ra,
thong qua viéc ky két cac dleu udc qudc té, nhing tiéu chuan cua CSR ciing duoc
chuyén hoa vao phép luat quc té.

2. Trach nhiém ciia doanh nghiép dim bao quyén tiép nhin thong tin cia
ngudi tidu dung dwéi géc nhin so sanh va mot so giai phap, kién nghi

2.1 Trdach nhiém ciia doanh nghiép dim bdo quyén tiép nhén théng tin trén
nhdn hang hoa cua ngwoi tiéu dung dwoi goc nhin so sanh

Doanh nghiép no6i chung va cac thuong nhan kinh doanh hang hoa dich vu
no6i riéng phai cé trach nhiém xa hoi voi ngudi tiéu ding. Pé dam bao quyén loi

cua nguoi tieu dung, doanh nghiép phai c6 trach nhiém cung cép thong tin lién
quan cho nguoi tiéu dung. Theo do, nguoi ti€u dung c6 quyén duge cung cap
thong tin chinh xéc, day du vé t6 chc, ca nhan kinh doanh hang hoa, dich vy; n6i
dung giao dich hang hoa, dich vu; ngudn gbc, xuat xir hang hoa; dugc cung cap
hoa don, chimg tir, tai liéu lién quan dén giao dich va thong tin can thiét khac vé
hang hoa, dich vu ma nguoi tiéu dung da mua, st dung. B3 Tuwong ung, dé dam bao
quyén néu trén cta ngudi tiéu dung, theo Diéu 12, Luat bao v¢ quyén loi ngudi
tiéu dung Viét Nam 2010 ghi nhan: “Trdach nhiém cua t6 chirc, cd nhén kinh doanh
hang héa, dich vu trong viéc cung cdp théng tin vé hang héa, dich vu cho nguoi
tiéu ding: 1. Ghi nhan hang héa theo quy dinh ciia phdp ludt; 2. Niém yét cong
khai gia hang hoa, dich vu tqi dia diém kinh doanh, van  phong dich vu; ...”

Trong pham vi bai viét nay, tac gia chi dé cap dén quyén tiép nhan thong
tin ctla ngudi tiéu dung trén nhin hang héa. Bé dam bao quyén lgi cua nguoi tiéu
ding, trong cac van ban Luat ciia Viét Nam da dua quy dinh cung cép thong tin
nhan hang héa. Cu thé, Luat thuwong mai 2005 Diéu 32 quy dinh vé nhéin hang héa
lwu thong trong nudc va hang hoéa xuat khau, nhap khau; Luat chat lugng san
pham hang hoa 2018, tai Khoan 2 Piéu 10 quy dinh vé nghia vu ctia nha san xuét
phai thé hién thong tin vé chat luong trén nhin hang héa, bao bi va tai liéu kém
theo( Cling dugc quy dinh tai Khoan 2, Diéu 10 Luat chét luong san pham hang
hoa 2007); Luat bao vé quyén loi ngudi tiéu dung 2010, tai Khoan 1, Diéu 12 quy

13 Luat Bao vé quyén loi ngudi tiéu dung sb 59/2010/QH122010, ngay 17 thang 11 nim 2010, Chuong 1, Diéu 8.2.



dinh vé trach nhiém cua to chirc, ca nhan kinh doanh hang hoa, dich vu trong viéc
cung cap thong tin vé hang hoa, dich vu cho ngudi tiéu dung thong qua viéc ghi
nhan hang hoa theo quy dinh. Pén Nghi dinh s6 43/2017/ND-CP ngay 14 thang 4
nam 2017 vé nhan hang hoa dugc ban hanh dya vao tinh than ctia 3 Luat néu trén.

Nghi dinh s6 43/2017/ND-CP quy dinh kha chi tiét vé “nhan hang hoa”.
Theo do, thuong nhéan phai dam bao quyén loi cia nguot tiéu dung thong qua viée
cung cap thong tin trén nhin hang hoa. Tai Nghi dinh néu rd chu thé c6 nghia vy,
nodi dung va cach ghi nhan:

(1) Chui thé c6 nghia vu: T6 chirc, ca nhan chiu trach nhiém ghi nhan hang
hoa ké ca nhin phu phai bao dam ghi nhén trung thuc, & rang, chinh xac, phan
anh dung ban chit cua hang hoa.' Theo d6, hang hoa san xuét dé luu théng trong
nudc thi to chirc, ca nhan san xuat phai chiu trach nhiém thyc hién ghi nhan hang
hoa. Trong truong hop to chirc, ca nhan chiu trach nhiém ghi nhan hang hoa yéu
cau t6 chtrc, c nhan khac thuc hién viéc ghi nhén thi to chirc, ca nhan d6 van phai
chiu trach nhiém vé nhén hang hoa ctua minh."* Déi v4i hang nhap khau vao Viét
Nam ma nhén gdc khong pht hop v6i quy dinh cﬁa Nghi dinh nay thi t6 chuc, ca
nhan nhap khau phai ghi nhan phu theo quy dinh.1®

(2) Ngi dung'”: thong tin bat budc phai thé hién trén nhan hang hoa bao
gém: Tén hang hoa; Tén va dia chi cta td chirc, ca nhan chju trach nhiém vé hang
hoa va xuit x hang hoa. Bén canh do, cac ndi dung khac theo tinh chit cia mdi
loai hang hoa dugc quy dinh tai Phu luc I ctia Nghi dinh nay va van ban quy pham
phép luat lién quan.

(3) Cdch ghi nhdn: Pugc quy dinh kha cu thé tir Biéu 10 dén 19 cua Nghi
dinh s6 43/2017/ND-CP ngay 14 thang 4 nam 2017 vé nhan hang hoa.

Theo phap luit caa Australia, Luat Nguoi tiéu dung Australia ghi nhan
vé viéc cung cap thong tin trén nhén hang:

(1) Chii thé c6 nghia vu: 13 cic nha san xuat'®: a) nguoi trong, chiét xuat,
san xuat, ché bién hoac lip rap hang hoa; (b) ngudi tu gidi thiéu véi cong ching
v6i tu cach 1a nha san xuat hang hoa; (c) mot ngudi tao ra hodc cho phép tén cua
nguoi do, tén ma nguoi do kinh doanh hodc thuong hiéu hodc nhéan hiéu cua ngudi
do dugc ap dung cho hang hoa dugc cung cap boi nguoi do; (d) mot nguoi (nguoi
thir nhat) thue hién hodc cho phép nguoi khac thue hién lién quan dén: (i) viéc
cung cip hodc cod thé cung cip hang hoa boi ngudi khac; hodc 1a (ii) xuc tién
thuong mai bai ngudi khac bang bat ky phuong tién ndo lién quan dén viéc cung
cap hodc sir dung hang hoa; gi6i thiéu nguoi dau tién véi cong chung véi tu cich
1a nha san xuat hang héa; (e) mot nguoi nhap khau hang héa vao Australia néu:
(1) nguoi d6 khong phai 1a nha san xuat hang héa va (ii) tai thoi diém nhap khau,
nha san xuat hang hoa khong co dia diém kinh doanh tai Australia.

(2) Néi dung: Tiéu chuan thong tin vé hang hoa dich vu chung va nhin hiéu
hang hoa noi riéng do B trudng Khoi thinh vueong chung thong bao vé: cung cip

14 Nghi dinh s 43/2017/ND-CP ngay 14 thang 4 nim 2017 vé nhan hang héa, Chuong 1, Diéu 9.1.

15 Nghi dinh s 43/2017/ND-CP ngay 14 thang 4 ndm 2017 vé& nhan hang héa, Chuong 1, Didu 9.2.

16 Nighi dinh s 43/2017/ND-CP ngay 14 thang 4 ndm 2017 vé& nhan hang héa, Chuong 1, Diéu 9.4

17 Xem Nghi dinh s6 43/2017/ND-CP ngay 14 thang 4 ndm 2017 v& nhan hang hoa, Chuong 2, Didu 10.1 va 10.2.
18 Australian Consumer Law in Schedule 2 of Competition and Consumer Act 2010, Chapter 1—Introduction, 7.1
Meaning of manufacturer.



ndi dung thong tin lién quan vé loai hang hoa hoic dich vu; hodc cung cap thong
tin cu thé vé loai hang hoa hoic dich vy; hodc cung cap cach thirc hoic hinh thire
cung cép thong tin; hodc cung cap rang théng tin d6 khong dugc cung cap theo
cach thirc hodc hinh thuc cu thé; hodc cung cip rang mot loai thong tin cu thé
khéng duge cung cap dbi véi hang hoa hodc dich vu cia loai d6; hodc gan ¥ nghia
cho thong tin cu thé vé hang hoa hoidc cac dich vu.'” Bén canh d6, Pao Luit
thuong mai 1905 va Luat thuong mai 2016 cta Uc cling quy dinh vé loai hang va
nhom hang phai dan nhin hang hoa tai Australia va nhimg noi dung thé hién trén
nhan hang. Theo d6, nhin hang hda mo ta trung thuc vé ndi dung, théng bao, chi
dan, hay khuyén cdo truc tiép hodc gian tiép vé hang hoa dugc san xuat nhu thé
nao, do ai san xuat, déng goi hang hoa d6.2°

(3) Cach ghi nhan: Puoc quy dinh chi tiét trong cac Tiéu chuan thong tin
nhan hang héa va nhitng huéng dan chi tiét cua cac co quan lién quan. Vi du nhu
Uy ban canh tranh va ngudi tiéu dung (Australian competition and consumer
commission — ACCC) s& dua ra hudng dan vé Tiéu chuin nhin thong tin Vé Xuét
xtr thue phdm?!; Ghi nhin chim soc cho quén 40 va cac san pham det may??

Phap luat Hoa Ky cho rang “Nguoi tiéu dung dugc cung cap thong tm
can thiét cho su van hanh cong bang va hiéu qua ctia nén kinh té thi truong tu do.
Bao bi va nhan cua chiing phai cho phép nguoi tiéu dung c6 dugc thong tin chinh
xéac vé sb luong bén trong nén tao diéu kién thuén loi cho viéc so sanh gié tri. Do
d6, day duoc tuyén b 1a chinh sach ctia Nghi vién nham hd trg nguoi tiéu ding
va nha san xuit dat dugc nhitng muc tiéu trong viée tiép thi hang tiéu dung”?.
Luat vé bao bi va nhan hang cua Hoa Ky (Fair Packaging and Labeling Act) c6
quy dinh cu thé vé nhan hang nhu sau:

(1) Chii thé c¢6 nghia vu: (i) Bat ky ngudi nao tham gia vao viéc dong goi
hodc dan nhan bat ky hang hoa tiéu dung nao (nhu dugc dinh nghia trong Dao luat
nay) dé phan ph01 trong thuong mai; hodc (ii) Bat ky nguoi nao (khong phai 1a
nguoi van chuyén thong thuong, ngudi van chuyen theo hop ddng hodc ngudi
giao nhan hang hoa) tham gia vao viéc phan phdi trong thuong mai bat ky hang
hoéa tiéu dung nao duoc dong goi hodc dan nhan dé phan phdi hodc giy ra viéc
phan phdi trong thuong mai bat ky hang hoa nao nhu vay.?*

(2) Noi dung: Mot hang hoa phai c6 nhan ghi 0 danh tinh cua hang hoa va
tén va dia diém kinh doanh ctia nha san xuat, dong goi hodc phan phdi.?* Bén canh
d6, nhan hang héa con dugc ghi nhan ) lwong thuc (Vé trong luong hoac khéi
luong, sb do, hodc s6 dém), khau phan, s6 goi.?

(3) Cach ghi nhan: Tuy vao timg loai hang hoa ma cach thie ghi nhén duoc
huéng dan cu thé béi cac co quan khac nhau ciia Hoa Ky. Vi du nhu Bg truéng Y

19 Australian Competition and Consumer Act 2010, 34 of the Australian Consumer Law (ACL) in Schedule 2.

20 Thuong vu Viét Nam tai Uc, Mot s6 quy dinh doi véi hang héa nhdp khau vao Uc, Sydney, 35 (2017).

21 Australian competition and consumer commission, Country of Origin Food Labelling Information Standard of
Australia 2016, https://www.accc.gov.au/system/files/Country of origin food labelling.pdf.

22 Australian competition and consumer commission, Care labelling for clothing and textile products Supplier
guide, 2011, 412 Care labelling for clothing supplier guide FA3.pdf (accc.gov.au).

2 Commerce and Trade, Chapter 39 - fair packaging and labeling program, SEC. 2. [15 U.S.C. 1451]

24 Commerce and Trade, Chapter 39 - fair packaging and labeling program, SEC. 3. [15 U.S.C. 1452] (a).

%5 Commerce and Trade, Chapter 39 - fair packaging and labeling program, SEC. 4. [15 U.S.C. 1453] (a) (1).

26 Commerce and Trade, Chapter 39 - fair packaging and labeling program, SEC. 4. [15 U.S.C. 1453] (a) (2) — (6).
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té, Giao duc va Phiic 1oi quy dinh vé cach thirc ghi nhan ddi v6i bat ky mit hang
tiéu dung nao 1a thyc pham, thudc , thiét bi, hoic my pham, vi mdi diéu khoan
nhu vay dugc ghi nhan boi muc 201 cua Pao luat Thuc phém, Duoc phém va My
pham Lién bang (21 USC 321); Uy ban Thuong mai Lién bang quy dinh vé nhan
hang hoa dbi vai bat ky hang hoa tiéu dung khac.2’Cach thirc ghi nhin c6 su khac
nhau gitra cac loai hang hoa va dugc quy dinh khéac nhau béi Luat cta Lién bang,
ctia cac Tiéu bang,

Theo phap luit ciia EU, muyc dich ghi nhén san phdm nham thong bao cho
ngudi tiéu dung vé dic tinh cua hang hoa. Pidu quan trong nhat trong ghi nhan 13
khong dugc gay hiéu nham cho nguoi tiéu dung. Chinh vi 18 do, EU dua ra quy
dinh vé ghi nhan san pham cua EU, tiéu biéu 1a Quy dinh EU so 1169/2011 ngay
22/11/2011 ctia Uy ban Chau Au vé thong tin thyc pham cung cap cho nguoi tiéu
dung chinh thtrc ¢6 hiéu luc ké tir ngay 13/12/2014. Theo d6, nhitng van dé lién
quan dén nhin hang héa duoc quy dinh rat cu thé:

(1) Chii thé c6 nghia vu: Nguoi diéu hanh kinh doanh thuc pham chiju trach
nhiém vé thong tin thyc pham sé& 14 nha diéu hanh duéi tén hoic tén doanh nghiép
ma thie pham duogc ban trén thi truong. Néu nha diéu hanh khong duoc thanh lap
trong Lién minh thi ngudi chiu trach nhiém sé& 12 nha nhap khau vao thi trudong
Lién minh.?®

(2) Noi dung: Nhin hang héa can ghi nhan nhimg noi dung nhu sau: (a)
Tén thuc pham; (b) Danh muc nguyén liéu; (c) Bat ky nguyén li¢u hodc phu liéu
nao liét ké trong Phy luc IT hodc bat ngudn tir cac chat hodc san pham ligt ke trong
Phu luc II gy di tmg hoidc khé chiu dugc st dung trong san xuét hoic ché bién
thuc pham va c6 trong san pham cudi cung, mic di dudi mot hinh thic khac; (d)
S6 lugng cac nguyén liéu hoic cac nhom nguyén li¢u nhat dinh; (e) S6 lugng tinh
ctia thuc pham; (f) Han sur dung t6i thiéu hodc “su dung dén ngay”; (g) Piéu kién
bao quan/hoac diéu kién st dung dic biét néu co; (h) Tén hodc tén doanh nghi¢p
va dia chi ciia doanh nghiép kinh doanh thuc pham; (i) Nudc xuat xtr hodc noi
xuat xtr nhu quy dinh tai Diéu 26; (j) Huong dan st dung trong truong hop kho
c6 thé sir dung thuc pham dung cach néu khong co nhing hudéng dan do; (k) Béi
v6i d6 udng chira hon 1 2 % ham lugng cdn, ndng d6 con theo ham luong; (1)
Thong tin dinh dudng.?’

(3) Cach ghi nhan: (i) Thong tin can va vi tri ghi: Trong truong hop thuc
pham dong goi sin, thong tin bat budc vé thuc pham phai dugc ghi truc tlep trén
bao bi hodc trén nhén gan 1én bao bi. 30(11) Ngon ngir: Thong tin bat budc veé thuc
pham phai dugc ghi bang ngdn ngit dé hiu d6i voi nguoi tiéu dung cua nude
thanh vién noi thuc pham duoc ban; Trong pham vi lanh thd ctua minh, cac nude

27 Commerce and Trade, Chapter 39 - fair packaging and labeling program, SEC. 5. [15 U.S.C. 1454] (a).

28 Regulation (EU) No 1169/2011 of The European Parliament and of the Council of 25 October 2011 on the
provision of food information to consumers, amending Regulations (EC) No 1924/2006 and (EC) No 1925/2006
of the European Parliament and of the Council, and repealing Commission Directive 87/250/EEC, Council
Directive 90/496/EEC, Commission Directive 1999/10/EC, Directive 2000/13/EC of the European Parliament and
of the Council, Commission Directives 2002/67/EC and 2008/5/EC and Commission Regulation (EC) No 608/200,
Article 8 (1).

2 Article 9 (1), Id.

30 Article 12 (1), Id.



thanh vién noi thuc pham duogc ban c6 thé quy dinh ring cac chi tiét phai duoc
néu bang mot trong nhimg ngén ngir chinh thirc cua EU; khong ngan cam viée
néu cac chi tiét bang nhiéu ngon ngi. 31(111) Kich cd: ¢6 chir cling dugc xac dinh
theo chleu cao x’. Chiéu cao d6 sé&: bang hodc 16n hon 1,2mm trir khi “khoang
trong t6i da nho hon 80 cm? thi chiéu cao x sé& bang hodc 16n hon 0,9mm.>? Ngoai
ra, trong quy dinh s6 1169/2011 ctia EU con ghi nhin nhiéu chi tiét khac lién quan
to1 cach ghi nhan hang hoa.

Qua nhitng ndi dung dugc néu ¢ trén cua phap luat Viét Nam va phap luat
cua Australia, Hoa Ky, EU cho thdy phéap luat cac nudc c6 nhimng diém tuwong
ddng va déu bao dam quyén tiép can thong tin ctia ngudi tiéu dung. Cu thé:

Thir nhdt, tat ca cac nuoc déu quy dinh kha chi tiét, cu thé vé nhin hang
hoa. biéu nay cho thay cac qudc gia déu yéu cau cac chu the 1a nhimg nha san
Xuat, nhap khau, phan phéi hang hoa co trach nhiém cung cap thong tin vé hang
héa dén nguoi tiéu dung. RS rang, quyen dugc thong tin cua nguoi tiéu dung gan
lién v6i trach nhiém cua cac nha san xuit hang hoa, cac nha nhap khau san pham
hang hoa cung ung dich vu cho thi truong.**Vi vay, doanh nghiép c6 trach nhiém
v6i nguodi tiéu dung théng qua viée cung cap thong tin hang hoa tai nhin hang
hoa.

Thit hai, c6 sy tuong dong gitra phap luat Viét Nam vo1 phap luat Astralia,
Hoa Ky va EU khi déu cho rang chii thé c¢6 nghia vy thong tin nhan hang hoa 1a
nha san xuét, nha nhap khau va nhiing chu thé ma nha san xuét cho phép sir dung
tén hodc nhan hiéu cta ho. Piéu nay cho thiy, phap luat déu chi rd chu thé co
trach nhiém cung cip thong tin trén nhin hang hoa 13 ai. N6i cach khac, cac chu
thé n6i chung va cac doanh nghiép nay noi riéng phai co trach nhiém déi véi ngudi
tiéu dung va rong hon la trach nhiém véi xa hai.

Thir ba, phap luat Viét Nam va cac nudc déu quy dinh rd noi dung thong
tin can duogc thé hién trén nhin hang hoa nhu tén hang hoa, tén nha san xuét, noi
san xudt va cac thong tin khac lién quan dbi véi timg loai san pham. Theo do,
nguoi tiéu dung co thé lua chon dugc loai hang héa phu hop; nha san xuat yéu
thich; biét duoc xuat xtr hang hoa. Ngoai ra, nhiing thong tin khac vé thanh phan,
trong luong, huong dan, canh bdo,... trén nhin hang héa gitp cho nguoi ti€u dung
lga chon dung, str dung ding va dam bao strc khoe, tinh than, cac loi ich chinh
dang khac ctia nguoi tiéu dung.

Thit tur, cac nude déu co quy dinh vé cach ghi nhin hang hoa ddi vai timg
loai hang hoa khac nhau. Piéu nay gitip nguoi tiéu dung c6 thé dé dang tiép nhan
thong tin trén nhan hang hoa.

Tuy vay, phap luat cua Viét Nam so vdi phap luét cua cac nude co mot s6
khac biét nhu sau: Thi nhdt, vé chu thé co nghia vu ghi nhén hang hoa: Phap luat
Viét Nam hién hanh chua dé cap dén chu thé 13 cac nha phan phdi san pham co
trach nhiém ghi nhan hang hoa. Trong khi do, phap luat ciia Australia c6 du li¢u
dén chu thé nay: “mot nguoi (ngudi thir nhat) thue hién hodc cho phép nguoi khac

31 Article 15, Id.

32 Article 13 (2) and (3), 1d.

33 Tran Quéc Viét, Quyén duwoc thong tin cua nguoi tiéu dung va viéc dam bao thuc thi hién nay, Tap chi thong
tin Khoa hoc va Cong nghé Quang Binh, 2/2017, 26, (2017).



thuc hién lién quan dén: (i) viéc cung cap hodc c6 thé cung cap hang hoa boi nguoi
khac; hoac la (i) xuc tién thuong mai boi nguoi khac bang bat ky phuong tién
nao lién quan dén viéc cung cap hodc sur dung hang hoa; gioi thi¢u nguoi dau tién
v6i cong ching voi tu cach 14 nha san xuét hang hoa”34. Theo Luat cia EU cling
ghi nhan cha thé 1a nhimg nha diéu hanh kinh doanh san pham c6 nghia vu ghi
nhén hang héa. Déi v6i phap luat caa Hoa Ky ciing cho rang bat ky chu thé nao
tham gia vao phan phdi thuong mai déu c6 nghia vu phai ghi nhan hang hoa. RS
rang, chu thé co nghia vu ghi nhan hang hoa theo phap luat Viét Nam hep hon so
v6i quy dinh ctia cac qubc gia néu trén. Thir hai, vé ndi dung va cach ghi nhin
hang hoa: theo phap luat ctia Australia, Hoa Ky va EU chi tiét va phirc tap hon so
vo1 quy dinh cua phap luat Viét Nam hi¢n hanh. Theo do, thong tin c6 trén nhan
hang héa cta cac nude néu trén kha chi tiét, cu thé gitp nguoi tiéu dung dé dang
tiép can thong tin va dua ra lya chon ciing nhu sir dung phu hop. Bén canh do,
cach ghi nhan cua cac nudc néu trén kha khat khe gitp ngudi doc d& nhin, d& théy,
dé nhén dién vé thong tin lién quan dén san pham gitp nguoi tiéu dung lua chon
dugc loai san pham, nha san xuit ma ho yéu thich, tin tuéng.

2.2 Mot 56 gidi phap, kién nghi

Dé doanh nghiép phat trién bén vitng thi ban than doanh nghiép phai c6
trach nhiém xa hoi. Doanh nghiép c6 trach nhiém xa hdi khi doanh nghiép thuc
hién tét trach nhiém phap luat cia minh, trong do c6 trach nhiém véi nguoi ti€u
dung. Trach nhi¢m dam bao thong tin hang hoa no6i chung va thong tin nhan hang
hoa noéi riéng cho ngudi tidu ding 12 mot trong nhiing yéu t6 cau thanh nén trach
nhiém phap luat cua doanh nghiép, rong hon la trach nhiém xa hoi ctua doanh
nghiép. Tac gia dé xuat mot so giai phap va kién nghi sau diy nham dam bao
quyén tiép nhan thong tin cua nguoi tiéu dung va nang cao trach nhiém cua doanh
nghi¢p véi nguoi tiéu dung.

Thir nhdt, mdi doanh nghiép can xac dinh rd viéc dam bao quyén loi cua
nguoi tiéu dung chinh 1 co s dé nguoi tidu dung gin bo véi doanh nghiép. Doanh
nghiép thuc hién tét trach nhiém xa hoi ctia minh véi ngudi tiéu dung s& gitp
doanh nghiép phat trién mot cach bén vimg. Vi vy, doanh nghiép nén tu giac
cung cap dung, dii thong tin trén nhin hang hoa.

Thur hai, doanh nghi¢p Viét Nam bén canh thuc hién dung quy dinh cua
phap luat Viét Nam vé nhin hang hoa nén chu dong cap nhat quy dinh vé nhin
hang héa cua cac nude phat trién nhu céc nudc thue EU, Australia va Hoa Ky.
Diéu nay gitp nguoi tiéu dung trong nudc t1ep nhén duoc diy du thong tin san
pham. Ngoai ra, doanh nghiép s& dé dang xuat khau sang cac thi trudng cac nudc
néu trén bai vi nguoi tidu dung & cac nudc d6 s& don nhan théng tin san pham
theo chuan muc cta phép luat tai nudc so tai.

Thir ba, trén thyc té, rat nhiéu san pham hang héa & trong nuéc duge san
xuat nho 16 khéng duoc ghi nhan hang hoa. Vi vay, phap luat thuong mai Viét
Nam can bd sung thém chu thé c6 nghia vu ghi nhin hang hoa 1a chu thé dau tién

34 Australian Competition and Consumer Act 2010, Chapter 1—Introduction, Australian Consumer Law in
Schedule 2, 7.1 (d) Meaning of manufacturer,



tham gia vao phan phdi san phdm thuong mai néu nha san xuat khong ghi nhén
hang hoa.

Thir tw, cac quy dinh vé ndi dung, cach ghi nhin hang hoa cta Viét Nam
nén hudng t6i quy dinh theo chuan muc cia cic nudc nhu Australia, Hoa Ky va
cac nudce thude EU. Bi vi, nhitng tiéu chuan vé théng tin trén nhin hang héa cua
cac nudc nay kha cu thé, chi tiét va cung cp thong tin hiru ich dén nguoi tiéu
dung. Thém vao do, cach thirc ghi nhén ciing ¢6 nhiing chuan nhét dinh gitp nguoi
tiéu dung d& nhin, dé thay va d& lwa chon. Cac tiéu chuan vé nhan hang hoa cua
Viét Nam tuong dong véi cac nuoc trén the gidi1 thi nguoi tiéu dung cua Viét Nam
va cac nudc s& duge dam bao tdt vé quyén duoc thong tin. Ngoai ra, doanh nghiép
Viét Nam dé& dang hon trong viéc xuit khau hang hoa sang cac nudc néu trén.

Thit nam, cac co quan lap phap Viét Nam nén tham khao cac B¢ tiéu chuan
CSR trong nudc va quoc té dé co thé chuyen hoa nhiing quy dinh, huong dan

“mém” phu hop thanh quy dinh “ctrng” ctia phap lut nhim dam bao quyén tiép
can thong tin ctia ngudi tiéu dung noi riéng va bao vé quyén loi nguoi tiéu ding
noi chung.

3. Két luan

CSR 1a van dé thuong duoc nghién ctru trong linh vuc quan tri va duong
nhu khong c6 lién quan t6i phéap luat. Tuy vay, thong qua bai viét nay chung t6i
ching minh rang CSR ¢6 mdi quan hé chat ché, khong thé tach roi khoi phap luat.
Chinh tr luan diém khoa hoc nay, ching t61 1ién h¢ vdi trach nhiém cia doanh
nghiép trong viéc dam bao quyén loi cia ngudi tiéu dung noéi chung va quyén tiép
can thong tin trén nhan hang ctia nguoi tiéu dung noi riéng. Theo do, doanh nghiép
mudn phat trién bén viing thi doanh nghiép can phai thyc hién tot CSR. Bé thuc
hién t6t CSR, doanh nghiép can phai thuc hién tt trach nhiém phap 1y trong do
c6 trach nhiém doi véi nguoi tiéu dung. Mot trong nhitng trach nhiém cua doanh
nghiép ddi véi nguoi tiéu dung d6 1a trach nhiém dam bao quyén tiép nhan thong
tin trén nhin hang héa cia ngudi tiéu dung. Do d6, chung toi dua ra mot s giai
phap, kién nghi nhu sau: (i) Phap luat nén ké thira va chuyén hoa ndi dung phu
hop trong cac bg tiéu chuan CSR; (i1) Phap luat thuong mai Vi¢t Nam nén mé
rong chu thé ¢ nghia vu dén nhan hang hoa; (iii) Phap luat Viét Nam nén tham
khao quy dinh phép ludt ctia cac nudc phat trién vé ndi dung, cach ghi nhin hang
hoéa; (iv) Cac doanh nghiép nén chu dong cung cip dung, du thong tin trén nhan
hang hoa.

Nghién ctru nay duoc tai trg bai Pai hoc Qubc gia Thanh phd H6 Chi Minh
(PHQG-HCM) trong khudn kho Dé tai ma s6 C2021-34-03.
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